Seznam pouzitych zdrojt

3D FITNESS. (n. d.). Hotelové fitness centrum aneb co cestovatelé
oc¢ekavaji? Dostupné z https://www.3dfitness.cz

AAA DIAMOND RATING GUIDELINES. (n. d.). Hotel. Retrieved
from https://www.aaa.com/diamonds

AHR CR. (n. d.). Interni materialy.

ALLPOSTERS. (n. d.). Postcard Depicting the Grand Hotel Du Louvre.
Retrieved from https://www.allposters.com/

AL-AOMAR, R., & HUSSAIN, M. (2017). An assessment of green
practices in a hotel supply chain: A study of UAE hotels. Journal of
Hospitality and Tourism Management, 32, 71-81.

AL-AOMAR, R., & HUSSAIN, M. (2018). An assessment of adopting
lean techniques in the construct of hotel supply chain. Tourism
Management, 69, 553—-565.

ALENOVA, J. (2019). Must-Have and Nice-To-Have technologie pro
provozovatele ubytovacicho zatizeni. COT Business, 9, 30-31.

ALIL Y., MUSTAFA, M., AL-MASHAQBAH, S., MASHAL, K, &
MOHSEN, M. (2008). Potential of energy savings in the hotel sector in
Jordan. Energy Conversion and Management, 49(11), 3391-3397.

ALLAIS, J. L. (2010, listopad 15). Tout sur I'héraldique: dessin de
blasons et d'armoiries. Noblesse imperiale, 46. Retrieved from
http://toutsurlheraldique.blogspot.com

AMERICAN OIL & GAS HISTORICAL SOCIETY. (2010, February 3).
Oil Boom Brings First Hilton Hotel. Retrieved from
https://aoghs.org/petroleum-pioneers/first-hilton-hotel

AMERICAN WITH DISABILITIES ACT OF 1990. Retrieved from
http://ms3304explorer.blogspot.sk

ANDERSON, R., & SRINIVASAN, S. S. (2003). E-satisfaction and e-
loyalty: a contingency Framework. Psychology & Marketing, 20(2), 123~
138.

400




ANDREU, R., QUER, D., & RIENDA, L. (2020). The influence of
family character on the choice of foreign market entry mode: An analysis
of Spanish hotel chains. European Research on Management and
Business Economics, 26(1), 40—44.

ARMSTRONG, M., & TAYLOR, S. (2015). Rizeni lidskych zdrojii.
Praha: Grada Publishing.

ATTIDA TRAVEL. (n. d.). Hotel Category. Retrieved from
http://attida.ru/

AVINAL, E. A. (2006). Revenue management in hotels. Journal of
Foodservice Business Research, 7(4), 51-57.

AWASTHI, M. K., WANG, Q., WANG, M., CHEN, H,, REN, X, &
ZHANG, Z. (2018). In-vessel co-composting of food waste employing
enriched bacterial consortium. Food Technology & Biotechnology, 56(1),
83-89.

BAKER, D. A., & CROMPTON, J. L. (2000). Quality, satisfaction and
behavioral intentions. Annals of Tourism Research, 27(3), 785-804.

BALOGLU, S. (2002). Dimensions of customer loyalty: separating
friends from wellwishers. Cornell Hotel and Restaurant Administrative
Quarterly, 43(1), 47-59.

BANSAL, P., & ROTH, K. (2000). Why Companies Go Green: A Model
of Ecological Responsiveness. Academy of Management Journal, 43(4),
717-736.

BARDI, J. A. (2011). Hotel Front Office Management. Hoboken, NJ:
John Wiley & Sons.

BARR, L. (2018). Ritz and Escoffier: The Hotelier, the Chef, and the
Rise of the Leisure Class. New York: Clarkson Potter.

BASSOVA, M. (2016). Vyuziti revenue managementu v hotelu Amphone
v Brné (Bakalafska prace, Vysoka Skola obchodni a hotelova, Cesko).
Dostupné z https://theses.cz/id/q2x50p/BP.pdf

BELESOVA, S. (2014). Ekologické prvky ako sucast socilne;
zodpovednosti hotelov. In M. Gucik (Ed.), Zbornik vedeckych prac.
Folia Turistica 4 (pp. 49—-54). Banska Bystrica: UMB — Ekonomicka
fakulta.

401



BELOHLAVEK, F. (1996). Organizacni chovdni. Olomouc: Rubico.

BELOHLAVEK, F., KOSTAN, P., & SULER, O. (2001). Management.
Olomouc: Rubiko.

BERANEK, J. & KOTEK, P. (2003). Rizeni hotelového provozu. Praha:
Mag Consulting.

BERANEK, J. et al. (2013). Moderni rizeni hotelového provozu. Praha:
Mag Consulting.

BEST WESTERN. (n. d.). Retrieved from www.bestwestern.com/

BETZ, A., BUCHLI, J., GOBEL, C., & MULLER, C. (2015). Food
waste in the Swiss food service industry — Magnitude and potential for
reduction. Waste management, 35, 218-226.

BEYDILLI E. T., & KURT, M. (2020). Comparison of management
styles of local and foreign hotel chains in Turkey: A cultural perspective.
Tourism Management, 79, 1-10.

BINNEY, M. (1999). The Ritz Hotel London. New York, NY: Thames &
Hudson.

BITRAN, G., & GILBERT, S. M. (1996). Managing hotel reservations
with uncertain arrivals. Operations Research, 44(1), 35-49.

BOHDANOWICZ, P. (2005). European Hoteliers' Environmental
Attitudes: Greening the Business. Cornell Hotel and Restaurant
Administration Quarterly, 46(2), 188-204.

BOURNE, S. (1865). Great Eastern Hotel & Old Court House Street.
The British Library.

BOWEN, J. T., & SHOEMAKER, S. (2003). Loyalty: a strategic
commitment. Cornell Hotel and Restaurant Administration Quarterly,
44(5/6), 31-46.

BOZP. (2020). BOZP pro restaurace a hotely. Dostupné¢ z
https://www.bozp.cz/

BROWN, K. (n. d.). Put the Spotlight on Safety at Your Hotel. Retrieved
from https://www.amadeus-hospitality.com/

402



BURROWS, E. G., & WALLACE, M. (1999). Gotham: A History of
New York City to 1898. New York: Oxford Unversity Press.

BUTLER, J. (2008). The Compelling ,,Hard Case* for ,,Green™ Hotel
Development. Cornell Hospitality Quarterly, 49(3), 234-244.

BYRNES, M. (2013, February 15). The Rise and Fall of One of
America's Most Innovative Hotel Chains. Citylab. Retrieved from
https://www.citylab.com/

CALTOVA, H. (2019, duben 29). Odméfovéni a benefity — jak je
nastavit, aby zaméstnance skute¢né motivovaly? HR News. Dostupné z
https://www.hrnews.cz/

CAMISON, C., FORES, B., BORONAT-NAVARRO, M., & PUIG-
DENIA, A. (2020). The effect of hotel chain affiliation on economic
performance: The moderating role of tourist districts. International
Journal of Hospitality Management, 87, 1-11.

CEJTHAMR, V., & DEDINA, J. (2010). Management a organizacni
chovani. Praha: Grada Publishing.

CENIA. (n. d.). Aktuality. Dostupné z https://www.cenia.cz/

CHAN, W. W., & LAM, J. C. (2001). Environmental accounting of
municipal solid waste originating from rooms and restaurants in the
Hong Kong hotel industry. Journal of Hospitality and Tourism Research,
25(4), 371-385.

CHAN, W. W., & LAM, J. C. (2003). Energy—saving supporting tourism
sustainability: A case study of hotel swimming pool heat pump. Journal
of Sustainable Tourism, 11(1), 74-83.

CHATEAU MCELY SPA HOTEL & FOREST RETREAT. (n. d.).
Interni materialy.

CHATTOPADHYAY, S. S. (2005, August 13). Hotel with a History.
Frontline. Retrieved from https://frontline.thehindu.com/

CHEN, H., BERNARD, S., & RAHMAN, I. (2018). Greenwashing in
hotels: A structural model of trust and behavioral intentions. Journal of
Cleaner Production, 206, 326-335.

403



CHEN, H., & HSIEH, T. (2011). An environmental performance
assessment of the hotel industry using an ecological footprint. Journal of
Hospitality Management and Tourism, 2(1), 1-11.

CHEN, L. F. (2019). Hotel chain affiliation as an environmental
performance strategy for luxury hotels. International Journal of
Hospitality Management, 77, 1-6.

CHEN, R. J. C. (2015). From sustainability to customer loyalty: A case
of full service hotels” guests. Journal of Retailing and Consumer
Services, 22, 261-265.

CHEN, S., CHEN, H. H., ZHANG, K. Q., & XU, X. L. (2018). A
comprehensive theoretical framework for examining learning effects in
green and conventionally managed hotels. Journal of Cleaner
Production, 174, 1392—1399.

CHEPKEMOYI, J. (2019, January 11). The Largest Hotel Chains in the
World. Retrieved from https://www.worldatlas.com/articles/the-largest-
hotel-chains-in-the-world.html

CHIBILI, M. (Ed.). (2017). Modern Hotel Operations Management.
Groningen: Noordhoff Uitgevers bv.

CHIECHI, T. (2019, October 31). Leadership Interview Questions and
Answers. The Balance Careers. Retrieved from
https://www.thebalancecareers.com/

CHON, K., & MAIER, T. A. (2009). Welcome to Hospitality...an
Introduction. New York, NY: Cengage Learning.

CHOU, C. J. (2014). Hotels’ environmental policies and employee
personal environmental beliefs: Interactions and outcomes. Tourism
Management, 40, 436—446.

CHUNG, K. C. (2016). Exploring Customers” Post-Dining Behavioral
Intentions Toward Green Restaurants: An Application of Theory of
Planned Behavior. International Journal of Organization Innovation,
19(1), 119-134.

CLEMES, M. D., GAN, C., & REN, M. (2010). Synthesizing the effects
of service quality, value, and customer satisfaction on behavioral
intentions in the motel industry: an empirical analysis. Journal of
Hospitality and Tourism Research, 35(4), 530-568.

404



