
Literatura 149

LITERATURA

Základní

Pendleton D., Schofield T., Tate P., Havelock P. (1984)
The Consultation: an approach to learning and teaching, Oxford University
Press, Oxford

Neighbour R. (1987)
The Inner Consultation, Churchill Livingstone, Edinburgh

Hodnotná

Balint M. (1957)
The Doctor, His Patient and The Illness, Tavistock Publications, London

Byrne P., Long B. (1976)
Doctors Talking to Patient, RCGP Publications, London

Tuckett D., Boulton M., Olson C., Williams A. (1985) 
Meetings Between Experts, Tavistock Publications, London

Pendleton D., Hasler J. (eds) (1983)
Doctor - Patient Communication, Academic Press, London

McWhinney I. (1989)
A Textbook of Family Medicine, Oxford University Press, Oxford

Grol R. (ed.) (1983)
To Heal or to Harm, RCGP Publications, London

Ley P. (1988)
Communicating with Patient, Croom Helm, London

Silverman J., Kurtz S., Draper J. (1998)
Skills for Communicating with Patients, Radcliffe Medical Press, Oxford

Skrabanek P. (1994)
The Death of Humane Medicine, The Social Affairs Unit, London

Drucquer M., Hutchinson S. (2000)
The Consultation Toolkit, Reed Healthcare Publishing, Sutton



150 Příručka komunikace pro lékaře

Nové knihy 2000 - 03

Pendleton D., Schofield T., Tate P., Havelock P. (2003)
The New Consultation, Oxford University Press, Oxford

Stewart M., Brown JB., Weston WW., McWhinney IR. et al. (2003) 
Patient-Centered Medicine: transforming the clinical method (2e), Radcliffe 
Medical Press, Oxford

Misselbrook D. (2001)
Thinking About Patients, Petroc Press, Newbury

Edwards AG., Elwyn G. (eds) (2001)
Evidence-based Patient Choice: inevitable or impossible?, Oxford University 
Press, Oxford

Willis J. (2001)
Friends in Low Places, Radcliffe Medical Press, Oxford

Dixon M., Sweeney K. (2000)
The Human Effect in Medicine: theory, research and practise, Radcliffe Medical 
Press, Oxford

Downie R., Macnaughton J. (2000)
Clinical Judgement: evidence in practice, Oxford University Press, Oxford

Salinsky J., Sackin P. (2000)
What Are You Feeling, Doctor? Identifying and avoiding defensive patterns in 
the consultation, Radcliffe Medical Press, Oxford

Middleton J. (2000)
The Team Guide to Communication, Radcliffe Medical Press, Oxford

Výběr zajímavých článků

Becker M. et al. (1979)
Patient perceptions and compliance: recent studies of the health belief model. In:
Compliance in Health Care, Johns Hopkins University Press, Baltimore, MD

Blumhagen D. (1980)
Hypertension: a folk illness with a medical name. Culture Med Psychiatry. 4: 
197-224



Literatura 151

Epstein R., McWhinney I. et al. (1993)
Perspectives on patient-doctor communication. J Fam Prac. 4: 377-88

Greenfield S., Kaplan SH., Ware JE. Jr et al. (1988)
Patients’ participation in medical care. J Gen Intern Med. 88: 448-57

Jachuk S. et al. (1982)
The effect of hypotensive drugs on the quality of life. J RCGP. 32: 103-5

Marteau T. (1990)
Reducing the psychological costs of screening. BMJ. 301: 26-8, BMJ (1989) 
299: 527

Martin E., Russell D., Goodwin S. et al. (1991)
Why patients consult and what happens when they do. BMJ. 303:289-92

O’Dowd T. (1988)
Five years of heartsink patients in general practice. BMJ.297: 528-30

Osmond H. (1980)
God and the doctor. NEJM. 302: 555-8

Parsons T. (1951)
The Social System. Free Press, New York

Savage R., Armostrong D. (1990)
Effect of a GP’s consulting style on patient’s satifaction: a controlled study.
BMJ. 301: 968-70

Stott NCH., Davis RH. (1979)
The exceptional potential in each primary care cunsultation. J RCGP. 29: 201-5

Torrance G. (1976)
Social preferences for health states: an empirical evaluation of three measure­
ment techniques. Socio-Econ Plan Sci.10: 129-36

Waitzkin H., Stoeckle JD. /1972
The communication of information about illness. Adv Psychosom Med. 8: 
180-215

von Neumann J., Morgenstern 0. (1953)
Theory of Games and Economic Behaviour. Wiley, New York



152 Príručka komunikace pro lékaře

Další vynikající články

Cromarty I. (1996)
What do patients think about during their consultations? Br J Gen Pract. 46: 
525-8

Meredith C., Symonds P., Webster L. et al. (1996)
Information needs of cancer patients in West Scotland. BMJ 313: 724-6

Benson J., Britten N. (1996)
Respecting the autonomy of cancer patients when talking with their families.
BMJ. 313: 729-31

Ford S., Fallowfield L., Lewis S. (1996)
Doctor-patient interactions in oncology. Soc Sci Med. 42: 1511-19

McDonald IG., Daly J., Jelinek VM. et al. (1996)
Opening Pandora’s box: the unpredictability of reassurance by a normal test re­
sult. BMJ. 313: 329-32

Fitzpatrick R. (1996)
Telling patients there is nothing wrong. BMJ. 313: 311

Makoul G., Arnston P., Schofield T. (1995)
Health promotion in primary care: physician-patient communication and decisi­
on making about prescription medications. Soc Sci Med.41: 1241-54

Kai J. (1996)
What worries parents when their pre-school children are acutely ill, and why: a 
qualitative study and Parents’ difficulties and information needs in coping with 
acute illness in pre-school children: a qualitative study. BMJ. 313: 983-90

Bensing J. (2000)
Bridging the gap. The separate worlds of evidence-based medicine and patient­
centred medicine. Patient Educ Counsel. 39: 17-25

Butler CB., Evans M.‘(1999)
The ‘heartsink4 patient revisited. Br J Gen Pract. 49: 230-3

Campion P., Tate P., Foulkes J., Neighbour R. (2002)
Consulting ability of candidates for the MRCGP video examination: an analysis 
of 2096 doctors and 14 852 consultations. BMJ. In press



Literatura 153

Coulter A. (1999)
Paternalism or partneship? BMJ. 319: 719-20

Coulter A. (2002)
After Bristol: putting patients at the centre. BMJ. 324: 648-51

Editorial (2002)
Too much medicine. BMJ. 324 (13 April)

Freeman AC., Sweeney K. (2001)
Why general practitioners do not implement evidence: a qualitative study. BMJ. 
323: 1100-2

Freeman GK., Horder JP., Howie JG. et al. (2002)
Evolving general practice consultation in Britain: issues of length and context.
BMJ. 324: 880-2

Greco M., Francis W., Buckley J. et al. (1999)
The Doctors’ Interpersonal Skills Questionnaire (DISQ): a validated instrument 
for use in GP training. Educ Gen Pract. 10: 256-64

Gulbrandsen P., Hjortdahl P., Fugelli P. (1997)
GPs’ knowledge of their patients’ psychosocial problems: multipractice survey.
BMJ. 314: 1014-18

Gulbrandsen P., Fugelli P., Sandvik L. et al. (1998)
Influence of social problems on management in general practice: multipractice 
questionnaire survey. BMJ. 317: 28-32

Heath I. (1999)
Uncertain Clarity: contradiction, meaning and hope. William Pickles Lecture
1999. Br J Gen Pract. 49: 651-7

Howie JGR., Heaney DJ., Maxwell M. et al. (1999)
Quality at general practice consultations: cross-sectional survey. BMJ. 319:
738-43

Illman J. (2000)
The Expert Patient. ABPI, London

Little P., Everitt H., Williamson I. et al. (2001)
Preferences of patients for a patient-centred approach to consultation in primary 
care: observational study. BMJ. 322: 468-72



154 Příručka komunikace pro lékaře

Mead N., Bower P. (2000)
Measuring patient-centredness: a comparison of three observation-based instru­
ments. Patient Educ and Counsel. 39: 71-80

Mead N., Bower P.(2000)
Patient-centredness: a conceptual framework and review of the empirical litera­
ture. Soc Sci Med. 51: 1087-110

Rethans JJ., Saebu L. (1997)
Do general practitioners act consistently in real practice when they meet the sa­
me patient twice? Examination of intra-doctor variation using standardised (si­
mulated) patients. BMJ. 314: 1170

Pisek P., Wilson T., Holt S., Macfarlane F., Greenhalgh T. (2001)
The Complexity Science articles. BMJ. 323: September-October

Robinson P., Heywood P. (2000)
What do GPs nedd to know? The use of knowledge in general practice consulta­
tions. Br JGen Pract. 50: 56-9

Schilte AF., Portergis PJ., Blankenstein AH. et al. (2001)
Randomised controlled trial of disclosure of emotionally important events in so- 
matisation in primary care. BMJ. 323: 86-91

Skelton JR., Wearn AM., Hobbs FDR. (2002)
A consoradancebased study of metaphoric expressions used by general practitio­
ners and patients in consultation. Br J Gen Pract. 52: 114-18

Stewart M. (2001)
Towards a global definition of patient-centred care. BMJ. 322: 444-5

Tate P., Foulkes J., Neighbour R., Campion P., Field S. (1999)
Assessing physicians’ interoersonal skills via videotaped encounters: a new app­
roach for the MRCGP. J Health Commun. 4: 143-52

Toon P. (1999)
Towards a Philosophy of General Practice: a study of the virtuous practitioner.
Occasional Paper 78. Royal College of General Practitioners, London

Tores T. (2000)
Changing society: changing role of doctors. BMJ. 320: 1417-18



Literatura 155

Společné rozhodování a informovaný souhlas

Austoker J. (1999)
Gaining informed consent for screening. BMJ. 319: 722-3

Barry CA., Bradley CP., Britten N., Stevenson FA., Barber N. (2000) 
Patients’ unvoiced agendas in general practice consultations: qualitative study.
BMJ. 320: 1246-50

Benson J., Britten N. (1996)
Respecting the autonomy of cance patients when talking with their families.
BMJ 313: 729-31

Bottorff JL., Ratner PA., Johnson JL. (1996)
Uncertainties and Challenges: communicating risk in the context of familial 
cancer. School of Nursing, University of British Colombia.

Cathy C., Gafni A., Whelan T. (2000)
How to improve communication between doctors and patients. BMJ. 320: 
1220-1

Charles C., Gafni A., Whelan T. (1999)
What do we mean by partnership in making decisions about treatment? BMJ.
319: 780-2

Editorial (1998)
The screening muddle. Lancet. 351

Editorial (1998)
Truth, the first casualty. BMJ. 316: 1890-3

Edwards A., Prior L. (1997)
Communication about risk - dilemmas for general practitioners. Br J Gen Pract.
47: 739-42

Edwards A., Elwyn G., Mulley AL. (2002)
Explaining risks: turning numerical data into meaningful pictures. BMJ. 324:
827-30

Elwyn GJ., Edwards A., Kinnersley P. (1999)
Shared decision making in primary care: the neglected second half of the consul­
tation. Br J Gen Pract. 49: 477-82



156 Příručka komunikace pro lékaře

Elwyn GJ., Edwards A., Kinnersley P., Grol R. (2000)
Shared decision making and the concept of equipoise: the competencies of in­
volving patients in health care choices. Br J Gen Pract. 50: 892-9

Jenkins M. (2000)
Doctors’ understanding of their consultations in terms of doctor/patient-centred- 
ness. Educ Gen Pract. 11: 36-45

Kavanagh A., Broom D. (1997)
Women’s understanding of abnormal cervical smear test results: a qualitative in­
terview study. BMJ. 314: 1388-91

Kiss A., Meryn S. (2001)
Effect of sex and gender on psychosocial aspects of prostate and breast cancer.
BMJ. 323: 1055-8

Kravitz RL., Melnikow J. (2001)
Engaging patients in medical decision making. BMJ. 323: 584-5

Little P., Everitt H., Williamson I. et al. (2001)
Preferences of patients for a patient-centred approach to consultation in primary
care: an observational study. BMJ. 322: 468-72

Little P., Everett H., Williamson I. et al. (2001)
Observational study of effect of patient-centredness and positive approach on 
outcomes of general practice consultations. BMJ. 323: 908-11

McKinstry B. (2000)
Do patients wish to be involved in decision making in the consultation? A cross­
sectional survey with video vignettes. BMJ. 321: 867-71

Middleton JF., McKinley RK. (2000)
What kind of partnership in the consultation? Br J Gen Pract. 50: 268-9

Richards T. (1998)
Partnership with patients. BMJ. 316: 85-6

Skelton JR., Hobbs FDR. (1999)
Descriptive study of co-operative language in primary care consultations by ma­
le and female doctors. BMJ. 318: 576-9



Literatura 157

Skolbekken J. (1998)
Communicating the risk reduction achieved by cholesterol-reducing drugs. BMJ. 
316: 1956-8

Smith R. (1998)
Informed consent: edging forwards (and backwards) (editorial)). BMJ. 316: 
949-51

Smith R. (2002)
The discomfort of patient power. Medical authorities will have to learn to live 
with ‘irrational4 decisions by the public (editorial). BMJ. 324: 497-8

Stead ML., Fallowfield L., Brown J., Selby P. (2001)
Communication about sexual problems and sexual concerns in ovarian cancer: a 
qualitative study. BMJ. 323: 836-7

Stevenson FA., Barry CA., Britten N. et al. (2000)
Doctor-patient communication about drugs: the evidence for shared decision 
making. Soc Sci Med. 50: 829-40

Wilbert HA., Anderson BJ. (2001)
Management of diabetes: are doctors framing the benefits from the wrong per­
spective? BMJ. 323: 994-6

Williams S., Weinman J., Dale J., Newman S. (1995)
Patient expectations: what do primary care patients want from the GP and how 
far dies meeting expectations affect patient satisfaction? Fam Prac. 12: 193-201

Předepisování léků a compliance

Britten N., Stevenson FA., Barry CA. et al. (2000)
Misunderstandings in prescribing decisions in general practice: a qualitative stu­
dy. BMJ. 320: 484-8

Britten N., Ukoumunne 0. (1997)
The influence of patients’ hopes of receiving a prescription on doctors’ percepti­
ons and the decision to prescribe: a questionnaire survey. BMJ. 315: 1505-10

Butler C., Pill R., Stott N. (1998)
Qualitative study of patients’ perceptions of doctors’ advice to quit smoking: 
implications for opportunistic health promotion. BMJ. 316: 1878-81



158 Příručka komunikace pro lékaře

Cape J., McCulloch Y. (1999)
Patients’ reasons for not presenting emotional problems in general practice con­
sultations. Br J Gen Pract. 49: 875-9

Cockburn J., Pit S. (1997)
Prescribing behaviour in clinical practice: patients’expectations and doctors’
perceptions of patients’ expectations: a questionnaire study. BMJ. 315: 520-3

Editorial (1997)
Compliance becomes concordance. BMJ. 314

Greenhalgh T., Gill P. (1997)
Pressure to prescribe (editorial). BMJ. 315: 1482-3

Greenhow D., Howitt A., Kinnersley P. (1998)
Patient satisfaction with referral to hospital: realtionship to expectations, invol­
vement, and information-giving in the consultation. Br J Gen Pract. 48: 911-12

Howitt A., Armstrong D. (1999)
Implementing evidencebased medicine in general practice: audit and qualitative
study of antithrombotic treatment for atrial fibrillation. BMJ. 318: 1324-7

Little P., Williamson I., Warner G. et al. (1997)
Open randomised trial of prescribing strategies in managing sore throat. BMJ. 
314: 722-7

Macfarlane J., Holmes W., Gard P. et al. (2002)
Reducing antibiotic use for acute bronchitis in primary care: a blinded, randomi­
sed controlled trial of a patient information leaflet. BMJ. 324: 91-4

McKinley RK., Middleton JF. (1999)
What do patient want from doctors? Content analysis of written patient agendas 
for the consultation. Br J Gen Pract. 49: 796-800

Morris A. (2000)
Adherence to diabetic drug regimes. A study of 1060 patients by Dundee Uni­
versity. British Diabetic Foundation Conference, April 2000

Protheroe J., Fahey T., Montgomery AA., Peters TJ.(2000)
The impact of patients’ preferences on the treatment of atrial fibrillation: obser­
vational study of patient-based decision analysis. BMJ. 320: 1380-4



Literatura 159

Reilly J., Kremer J. (1999)
A qualitative investigation of women’s perceptions of premenstrual syndrome: 
implications for general practitioners. Br J Gen Pract. 49: 783-6

Royal Pharmaceutical Society (1997)
From Compliance to Concordance: towards shared goals in medicine taking
Royal Pharmaceutical Society, London

Steel N. (2000)
Thresholds for taking antihypertensive drugs in different professional and lay 
groups: questionnaire survey. BMJ. 320: 1446-7

Stevenson FA., Barry CA., Britten N. et al.(2000)
Doctor-patient communication about drugs: the evidence for shared decision 
making. Soc Sci Med. 50: 829-40

Troein M., Rastam L., Selander S. et al. (1997)
Understanding the unperceivable: ideas about cholesterol expressed by middle­
aged men with recently discovered hypercholesterolaemia. Fam Pract. 14: 
376-81


