mL t

References and
Recommended Readings

The following references and related readings are compiled from the refer-
ences and notes that appear throughout the book.

Altschuld, James W. 2003/2004. “Emerging Dimensions of Needs Assessment.”
Performance Improvement 43 (1): 10-15.

------ , ed. 2010. The Needs Assessment Kit. Thousand Oaks, CA: Sage Publications.
[A 5-volume series with individual titles]

« Altschuld, James W., and David D. Kumar. 2010. Needs Assessment Phase I:
An Overview (Book 1 of Needs Assessment Kit). Thousand Oaks, CA: Sage
Publications.

« Altschuld, James W., and J. Nicholls Eastmond Jr. 2010. Needs Assessment
Phase Il: Getting Started (Book 2 of Needs Assessment Kit). Thousand Oaks,
CA: Sage Publications.

+ Altschuld, James W. 2010. Needs Assessment Phase I11: Collecting Data
(Book 3 of Needs Assessment Kit). Thousand Oaks, CA: Sage Publications.

+ Altschuld, James W., and Jeffry L. White. 2010. Needs Assessment Phase IV:
Analysis and Prioritization (Book 4 of Needs Assessment Kit). Thousand
Oaks, CA: Sage Publications.

+ Stevahn, Laurel A., and Jean A. King. 2010. Needs Assessment Phase V:
TakingActionfor Change (Book 5 of Needs Assessment Kit). Thousand Oaks,
CA: Sage Publications.

Altschuld, James W., and David D. Kumar. 2004. “Needs Assessment.” In Encyclo-
pedia ofEvaluation, edited by S. Mathison, 276. Thousand Oaks, CA: Sage
Publications.

287



288

Altschuld, James W., and T. L. Lepicki. 2009. “Needs Assessment in Human
Performance Interventions” In Handbook oflmproving Performance in the
Workplace. Vol. 2: Selecting and Implementing Performance Interventions,
edited by Ryan Watkins and Doug Leigh, 771-91. San Francisco: Wiley/
Pfeiffer, and Silver Spring, MD: International Society for Performance
Improvement.

Altschuld, James W, and Belle Ruth Witkin. 2000. From Needs Assessment to
Action: Transforming Needs into Solution Strategies. Thousand Oaks, CA: Sage
Publications.

Beach, E. K. 1982. “Johari’'s Window as a Framework for Needs Assessment.”
Journal ofContinuing Education in Nursing 13 (1): 28-32.

Borcherding, K., T. Eppel, and D. von Winterfeldt. 1991. “Comparison of Weight-
ing Judgments in Multiattribute Utility Measurement.” Management Science
37 (12): 1603-19.

Brethower, Dale, and Karolyn Smalley. 1998. Performance-Based Instruction:
Linking Training to Business Results. San Francisco: Jossey-Bass/Pfeiffer.

Brown, Juanita, and David Isaacs. 2005. The World Café: Shaping Our Futures
through Conversations That Matter. San Francisco, CA: Berrett-Koehler
Publishers.

Brown, Juanita, David Isaacs, Nancy Margulies, and Gary Warhaftig. 1999. “The
World Café: Catalyzing Large-Scale Collective Learning.” Leverage Magazine
33:1-2.

Brown, Juanita, David Isaacs, Eric Vogt, and Nancy Margulies. 2002. “Strategic
Questioning: Engaging People’s Best Thinking.” The Systems Thinker 13 (9).

Clark, Richard E., David F. Feldon, Jeroen J. G. van Merriénboer, Kenneth A.
Yates, and Sean Early. 2008. “Cognitive Task Analysis.” In Handbook of
Research on Educational Communications and Technology, 3rd ed., edited by
J. Michael Spector, M. David Merrill, Jeroen J. G. van Merriénboer, and
Marcy P. Driscoll, 577-94. Mahwah, NJ: Lawrence Erlbaum Associates.

Fitz-Enz, Jac. 2009. The ROl ofHuman Capital: Measuring the Economic Value of
Employee Performance. 2009. New York: AMACOM.

Gilbert, Thomas F. 2007. Human Competence: Engineering Worthy Performance.
Tribute ed. San Francisco: Pfeiffer.

Greer, Michael. 1999. “Planning and Managing Human Performance Technology
Projects.” In Handbook ofHuman Performance Technology: Improving
Individual Organizational Performance Worldwide, edited by Harold D.
Stolovitch and Erica J. Keeps, 96-121. San Francisco: Pfeiffer.

Gupta, Kavita, Catherine M. Sleezer, and Darlene F. Russ-Eft. 2007. A Practical
Guide to Needs Assessment. San Francisco: Pfeiffer.

Harless, Joseph H. 1975. “An Ounce of Analysis Is Worth a Pound of Objectives.”
Newnan, GA: Harless Performance Guild.

Hung, Hsin-Ling, James W. Altschuld, and Y-F. Lee. 2008. “Methodological and
Conceptual Issues Confronting a Cross-Country Delphi Study of Educational
Program Evaluation.” Evaluation and Program Planning 31 (2): 191-98.

Jackson, Kristin M., and William M. K. Trochim. 2002. “Concept Mapping as an
Alternative Approach for the Analysis of Open-Ended Survey Responses.”

A Guide to Assessing Needs



Organizational Research Methods 5 (October): 307-36. http://www.social
researchmethods.net/mapping/mapping.htm.

Jonassen, David H., Wallace H. Hannum, and Martin Tessmer. 1989. Handbook of
Task Analysis Procedures. Westport, CT: Praeger Publishers.

Kaufman, Roger. 1992. Strategic PlanningPlus. Thousand Oaks, CA: Sage Publishing.

------ . 1998. Strategic Thinking: A Guide to Identifying and SolvingProblems. Rev. ed.
Washington, DC, and Arlington, VA: The International Society for Performance
Improvement and the American Society for Training and Development.

------ . 2000. Mega Planning: Practical Toolsfor Organizational Success. Thousand
Oaks, CA: Sage Publications.

------ . 2006. Change, Choices, and Consequences: A Guide to Mega Thinking.
Amherst, MA: HRD Press.

Kaufman, Roger, and R W. English. 1979. Needs Assessment: Concept and Applica-
tion. Englewood Cliffs, NJ: Educational Technology Publications.

Kaufman, Roger, Ingrid Guerra-L6pez, Ryan Watkins, and Doug Leigh. 2008. The
Assessment Book: Applied Strategic Thinking and Performance Improvement
Through Self-Assessments. Amherst, MA: HRD Press.

Kaufman, Roger, Hugh Oakley-Brown, Ryan Watkins, and Doug Leigh. 2003.
Strategic Planningfor Success: AligningPeople, Performance, and Payoffs.

San Francisco: Jossey-Bass.

Kaufman, Roger, A. Rojas, and H. Mayer. 1993. Needs Assessment: A Users Guide.
Englewood Cliffs, NJ: Educational Technology Publishers.

Kaufman, Roger, and Ryan Watkins. 1996. “Mega Planning: A Framework for
Integrating Strategic Planning, Needs Assessment, Quality Management,
Benchmarking, and Reengineering.” In The HR Handbook, Vol. 1, edited by
J. E. Jones and E. Biech. Amherst MA: HRD Press.

Kaufman, Roger, Ryan Watkins, and Doug Leigh. 2001. Useful Educational Results:

Defining, Prioritizing, and Achieving. Lancaster, PA: Proactive Publishing.
Kellogg Foundation. 2006. “Free Guide for Developing Logic Models.” http://www.
wkkf.org/knowledge-center/resources/2006/02/WK-Kellogg-Foundation-

Logic-Model-Development-Guide.aspx.

Klinder, Bernie. 2005. “Step-by-Step Guide: 12 Steps to Project Management
Success.” http://search winit.techtarget.com/news/1063152/Step-by-Step-
Guide-12-steps-to-project-management-success.

Lee, Y-R, James W. Altschuld, and J. L. White. 2007a. “Problems in Needs
Assessment Data: Discrepancy Analysis.” Evaluation and Program Planning
30 (3): 258-66.

------ . 2007b. “Effects ofthe Participation of Multiple Stakeholders in Identifying
and Interpreting Perceived Needs.” Evaluation and Program Planning 30 (1): 1-9.

Leigh, Doug. 2003. “Worthy Performance, Redux.” http://www.performance
Xpress.org/0306.

—————— . 2006. “SWOT Analysis.” In The Handbook ofHuman Performance Technol-
ogy, edited by J. Pershing, 1089-1108. San Francisco, CA: Jossey-Bass/Pfeiffer.

References and Recommended Readings

289


http://www.social
http://www
http://search
http://www.performance

290

Leigh, Doug, Ryan Watkins, W. Platt, and Roger Kaufman. 2000. “Alternate
Models of Needs Assessment: Selecting the Right One for Your Organization.”
Human Resource Development Quarterly 11(1): 87-93.

Lowy, Alex, and Phil Hood. 2004. The Power ofthe 2x2 Matrix: Using2 x 2 Think-
ing to Solve Business Problems and Make Better Decisions. San Francisco:
Jossey-Bass.

Mager, Robert R, and Peter Pipe. 1997. Analyzing Performance Problems. 3rd ed.
Atlanta, GA: Center for Effective Performance.

McClelland, Samuel B. 1994a. “Training Needs Assessment Data-Gathering
Methods: Part 2—Individual Interviews.” Journal ofEuropean Industrial
Training 18 (2): 27-31.

------ . 1994b. “Training Needs Assessment Data-Gathering Methods: Part 3—Focus
Groups.” Journal ofEuropean Industrial Training IS (3): 29-32.

----- . 1994c. “Training Needs Assessment Data-Gathering Methods: Part 4—
Onsite Observations.” Journal ofEuropean Industrial Training 18 (5): 4-7.

Mintzberg, Henry. 2000. The Rise and Fall ofStrategic Planning. New York: Free
Press.

------ . 2008. Tracking Strategies: Toward a General Theory ofStrategy Formation.
New York: Oxford University Press.

Moore, Shelley. “Difference Between Gantt Charts and PERT Charts.” 1999-2011.
In eHow Money. Demand Media Inc. http://www.ehow.com/facts 4844081
between-gantt-charts-pert-charts.html.

Moseley, J., and M. Heaney. 1994. “Needs Assessments across Disciplines.”
Performance Improvement Quarterly 7 (1): 60-79.

Nutt, Paul. 2008. “Investigating the Success of Decision-Making Processes.”
Journal ofManagement Studies 45 (2): 425-55.

Organisation for Economic Co-operation and Development (OECD). 2011.

DAC Criteriafor Evaluating Development Assistance, http://www.oecd.org/
document/22/0,2340, en_2649 34435 2086550 _|_| 1 _1,00.html.

Paradies, Mark, and Linda Unger. 2000. Tap Root: The Systemfor Root Cause
Analysis, Problem Investigation, and Proactive Improvement. Knoxville, TN:
System Improvements.

Rooney, James, and Lee N. Vanden Heuvel. 2004. “Root Cause Analysis for
Beginners.” Quality Basics (July): 45-53. Milwaukee, WI: American Society for
Quality.

Rossett, Allison. 1987. Training Needs Assessment. Englewood Cliffs, NJ: Educa-
tional Technology Publishing Co.

------ . 1990. “Overcoming Obstacles to Needs Assessment.” Training 27:36-41.

—————— . 1999. First Things Fast. San Francisco, CA: Jossey-Bass.

Roth, R., F. Field, and J. Clark. 2011 “Multi-Attribute Utility Analysis.” http://msll.
mit.edu/maua_paper.pdf.

Schwartz, Barry. 2003. The Paradox ofChoice: Why More Is Less. New York:
Harper Perennial.

A Guide to Assessing Needs


http://www.ehow.com/facts_4844081_
http://www.oecd.org/
http://msll

Silberman, Mel. 2003.2003 Training and Performance Sourcebook. Princeton, NJ:
Active Training.

Sleezer, C. 1992. “Needs Assessment: Perspectives from the Literature.” Perfor-
mance Improvement Quarterly 5 (2): 34-46.

Stolovich, Harold, and Erica Keeps. 2009. “Selecting Solutions to Improve
Workplace Performance.” In 2007 ASTD Handbookfor Workplace Learning
Professionals, edited by E. Beich. Alexandria, VA: ASTD Press.

Triner, Don, Andrew Greenberry, and Ryan Watkins. 1996. “Training Needs
Assessment: A Contradiction in Terms.” Educational Technology 36 (6): 51-55.

Trochim, William. 1989. “Concept Mapping: Soft Science or Hard Art?” In a
special issue of Evaluation and Program Planning 12 (1): 87-110. http://www.
socialresearchmethods.net/research/epp2/epp2.htm.

Trochim, William, and Mary Kane. 2005. “Concept Mapping: An Introduction to
Structured Conceptualization in Health Care.” International Journalfor
Quality in Health Care 17 (3): 187-91.

Ulschak, Francis L. 1983. Human Resource Development: The Theory and Practice
ofNeeds Assessment. Reston, VA: Reston Publishing.

United Nations. 2004. “Needs Assessment Report on the Millennium Develop-
ment Goals.” http://www.unmillenniumproject.org/documents/mp_ccspaper_

janl704.pdf.

Vesely, William E., F. F. Goldberg, Norman H. Roberts, and David F. Haasi. 1981.
Fault Tree Handbook (NUREG-0492). Washington, DC: U.S. Nuclear Regula-
tory Commission, http://www.nrc.gov/reading-rm/doc-collections/nuregs/
staff/sr0492/.

Watkins, Ryan. 2005.75 e-LearningActivities: Making Online Learning Interactive.
Hoboken, NJ: Wiley.

————— . 2007. “Designing for Performance: Aligning All of Your HPT Decisions from
Top to Bottom” (part 1 of 3). Performance ImprovementJournal 46 (1): 7-13.

----- . 2007. “Designing for Performance: Selecting Your Performance Technolo-
gies” (part 2 of 3). Performance Improvement Journal 46 (2): 9-15.

----- . 2007. “Designing for Performance: Design, Develop, Improve” (part 3 of 3).
Performance ImprovementJournal 46 (3): 42-48.

------ . 2007. Performance by Design: The Systematic Selection, Design, and Develop-
ment ofPerformance Technologies That Produce Useful Results. Amherst, MA:
HRD Press, and Silver Spring, MD: International Society for Performance
Improvement.

Watkins, Ryan, and Mike Corry. 2010. e-Learning Companion: A Student's Guide to
Online Success. 3rd ed. Boston: Wadsworth/CENGAGE Learning.

Watkins, Ryan, and Ingrid Guerra. 2003. “Assessing or Evaluation: Determining
Which Approach Is Required.” In 2003 Training and Performance Sourcebook,
edited by Mel Silberman. Princeton, NJ: Active Training.

Watkins, Ryan, and Roger Kaufman. 2002. “Assessing and Evaluating: Differenti-
ating Perspectives.” Performance Improvement Journal 41 (2): 22-28.

References and Recommended Readings 291


http://www
http://www.unmillenniumproject.org/documents/mp_ccspaper_
http://www.nrc.gov/reading-rm/doc-collections/nuregs/

292

Watkins, Ryan, and Doug Leigh, eds. 2010. Handbookfor Improving Performance
in the Workplace. Voi. 2: Selectingand Implementing Performance Interventions.
San Francisco: Wiley/PfeifFer, and Silver Spring, MD: International Society for
Performance Improvement.

Watkins, Ryan, Doug Leigh, W. Platt, and Roger Kaufman. 1998. “Needs Assess-
ment: A Digest, Review, and Comparison of Needs Assessment Literature.”
Performance Improvement Journal 37 (7): 40-53.

Watkins, Ryan, and John F. Wedman. 2003. “A Process for Aligning Performance
Improvement Resources and Strategies.” Performance Improvement Journal 42
(7): 9-17.

Wedman, John F. 2010. “Performance Pyramid Model.” In Handbook oflmproving
Performance in the Workplace. Voi. 2: Selecting and Implementing Performance
Interventions, edited by Ryan Watkins and Doug Leigh, 51-80. San Francisco:
Wiley/PfeifFer, and Silver Spring, MD: International Society for Performance
Improvement.

Wedman, John E, and L. Diggs. 2001. “ldentifying Barriers to Technology-
Enhanced Learning Environments in Teacher Education.” Computers in
Human Behavior 17:421-30.

Wedman, John E, and S. W. Graham. 1998. “Introducing the Concept of Perfor-
mance Support Using the Performance Pyramid.” Journal ofContinuingHigher
Education 46 (3): 8-20.

Wedman, John E, and M. Tessmer. 1993. “Instructional Designers’ Decisions and
Priorities: A Survey of Design Practice.” Performance Improvement Quarterly 6
(2): 43-57.

Weller, Susan C., and A. Kimball Romney. 1988. Systematic Data Collection.
Newbury Park, CA: Sage Publications.

Williams, Terry, and Knut Samset. 2010. “Issues in Front-End Decision Making on
Projects.” Performance Management Journal 41 (2): 38-49.

Witkin, Belle Ruth, and James W. Altschuld. 1995. Planning and Conducting Needs
Assessments: A Practical Guide. Thousand Oaks, CA: Sage Publications.

World Café. 2008. “Café to Go.” http://www.theworldcafe.com/pdfs/cafetogo.pdf.

Wright, R, and G. Geroy. 1992. “Needs Analysis Theory and the Effectiveness of
Large-Scale Government-Sponsored Training Programmes: A Case Study.”
Journal ofManagement Development 11 (5): 16-27.

Zemke, R., and T. Kramlinger. 1982. Figuring Things Out: A Trainer's Guide to
Needs and Task Analysis. Boston, MA: Addison-Wesley.

A Guide to Assessing Needs


http://www.theworldcafe.com/pdfs/cafetogo.pdf

