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Improve your knowledge of building relationships
across cultures

Improve your knowledge and usage of telephone
language

Improve your knowledge of self-assessment
techniques

Improve your knowledge of retaining staff
Improve your knowledge of giving advice, orders,
making recommendations and suggestions
Improve your knowledge of talking about companies
Improve your knowledge of negotiating time
management issues

Improve your knowledge of quality control
Improve your knowledge of the 4Ps of marketing
Improve your knowledge of the past simple,
continuous and perfect

Improve your knowledge of describing changes
and trends

Improve your knowledge of words that collocate
with money

Improve your knowledge of solving problems
creatively

Improve your knowledge of giving opinions,
agreeing and disagreeing
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