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objectivity and, 63, 64 
reliability and, 163-164, 181 
transcriptions and, 163-164 
validation and, 247 

In ter view, 296
new views on, 45-46 
research interview seen as, 14-16 

Interview(s)/interviewing: 
client-centered, 24-26 
conversations about, 279-298 
exploratory, 97 
forms of, 101 
journalistic, 271-272 
knowledge produced in, 140-141 
nonstandardized, 13 
as professional conversation, 20 
quality of, 144-159 
re-, 190
as research, 3-16 
self-communicating, 145 
self-correcting, 189 
spontaneity in, 129, 133, 145 
when no t to, 104-105 
See also Psychoanalytic interview;

Qualitative research interview; 
Therapeutic interview 

Interview analysis, 88
ad hoc m eaning generation and, 193, 

203-204 
approaches to , 188-193 
com puters and, 173-175, 190, 293 
control of, 207-209 
ethical issues and, 111 
linguistic, 168, 294 
m eaning categorization and, 190, 

192, 196-199 
meaning condensation and, 190,

192, 193-196 
m eaning interpretation and, 190, 

192, 193, 201-203 
m ethods of, 180-182, 185, 187-209

multiple interpreters and, 208-209 
narrative, 184, 192-193, 199-201 
qualitative, 205-206 
quantitative, 205-206 
questionnaires and, 93 
steps of, 187-190 
theoretical presuppositions and, 

206-207
1,000-page question and, 176-186 
transcriptions and, 168-173, 189-190 
types o f questions and, 132 
validity and, 233 

Interviewees, see Subject(s)
Interviewers:

competence of, 84, 105-106 
craftsmanship of, 83 
deliberate nai'veté and, 31, 33 
em otional dynamics and, 85 
expertise of, 83, 103-104, 106 
as m iner, 3-4
presuppositions of, 33 , 49, 135 
qualifications, 105-108, 147-151 
reliability, 199, 208, 232 
as research instrum ent, 125, 147-151 
role of, 3-5, 117-118, 120, 287 
sensitivity of, 31, 33 , 35 , 116, 117, 

149
topic knowledge and, 35, 95-96, 

103-104, 108, 132, 144, 147, 
182

training, 105, 107, 161 
as traveler, 4 -5 ,1 9  
See also Researcher 

Interviewing stage, 88 
ethical issues and, 111 
grade study and, 92, 93-94 
literature on , 90
research reports and, 257, 263, 264 
validity and, 233 

Interview quotations, in research reports, 
265, 266-267 

Interview-quoting phase, 85 
Interview research, see Interview studies 
Interview statem ents, see Statements 
Interview studies, 8-10 

content and, 95-97 
craftsmanship and, 105-108 
designing, 83-108 
dialogue approach to , 114 
internal critiques of, 291-295
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num ber o f  subjects, 101-103 
objections to, 281-291 
openness and, 83-87 
purpose of, 95, 97-98, 100 
reception and, 279-281 
resources for, 103-104 
in social sciences, 8-10 
stages of, 81-82, 87-89 
them atizing, 83-108 

Interview texts:
hermeneutical interpretation and, 46 
literary texts versus, 47-51 
See also T e x t Iß)

Introducing questions, 133 
Intuitions, researcher’s ethical, 122 
Intuitive knowledge, 106

Journalistic interviews, 271-272 
Journals, qualitative research, 9 

editorial requirements and, 83 
Journey, scholarly and formative, 4

K IT  com puter program , 174-175 
“Knowing how ,” 106 
“Knowing that,” 106 
Knowing, basic mode of, 37 
Knowledge:

action and, 39, 248, 249-250 
application of, 241 
comm unication of, 241 
constructing through interaction, 37, 

127 
as context, 44
as conversation, 19-21, 42-43 
conversation as, 5-7, 37 , 124-127 
dialectical thought and, 55-57 
emancipation through, 121 
enhancing human condition and, 11 
hermeneutics and, 46-52 
hum an interaction of inter view 

producing, 16, 140-141 
hum an interests and, 51-52, 117 
interrelational, 44-45 
intersubjective, 64-65 
intuitive, 106
joint creation of, 8, 37 , 45, 124-127 
as language, 43 
m ethod versus, 180-182

miner m etaphor and, 3-4 
narrative, 43
philosophical inquiry and, 23 
postm odern construction of, 41-46 
psychoanalytic interview and, 74-79 
scientific, see Scientific knowledge 
social construction of, 229, 230, 

239-240 
systematic, 60 
tacit, 107 
theoretical, 23
therapeutic interview and, 78-79 
topic, 35 , 84, 95-96, 103-104, 108, 

132, 144, 147, 182 
use of, 116-117, 251 
validated through practice, 42 
validity and, 236, 245-248 
values and, 241 
verification of, 229 

Knowledge claims, defensible, 240, 241, 
245-248

Language:
formal analysis o f everyday, 106 
knowledge as, 43 
local, 96 
reality and, 37  
research reports and, 270 
transcriptions and, 164-168 

Leading questions, 157-159, 176-177, 
183, 286

Learning, research interview on , 27-29 
Legal issues, confidentiality and, 115,

119
Legitimacy, consumer research and, 

71-72
Life, daily, see Daily life 
Life w orld, 1 1 ,2 9 -3 1 ,7 0  

empathic access to, 125 
feminist research and, 72-73 
hermeneutical interpretation and, 49 
negotiated m eaning and, 42 
phenomenological perspective and, 

38, 52-55 
themes of, 27-29 

Life w orld interview, sem istructured, 5-6 
Linguistics, 43

analysis and, 168, 294 
interview aspects and, 38
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transcriptions and, 166-167 
Listening, 132-135 

empathic, 135, 149 
interviewer qualification and, 

148-149
interview recording and, 161-162 

Literary texts, interview texts versus, 
47-51

Literature, on  qualitative research, 90-91 
Love, Socrates’ dialogue on, 21-23

M arket research, 7 0 -7 2 ,1 0 1 , 258 
Marxism:

hermeneutics o f  suspicion and, 203 
interpretations and, 216 
interview study based on, 57 
pragmatic criterion  o f  tru th  and, 239 
Sartre on , 56 

M aterial context, 212, 293 
M aterial w orld, contradictions of, 39 
M athematics, coherence criterion o f 

tru th  and, 239 
Meaning(s):

ad hoc generation of, 193, 203-204, 
220

alternative conceptions of, 11 
ambiguous, 34 , 76 
analysis of, 187-209 
author’s, 211
context and, 42 , 44, 49 , 167-168 
contradictory, 34, 76, 168, 226 
empathic access to , 125 
expertification of, 227 
hermeneutical interpretation and,

38, 46-52 
intersubjective agreement and, 181 
lived world and, 6, 29-32 
miner m etaphor and, 3-4 
m ultiple horizons of, 132, 135 
narrative structuring, 192-193, 

199-201 
negotiation about, 42 
ownership of, 225-226 
positivist social science and, 63 
postm odern approach and, 41-42, 

226-227 
psychoanalytical research and, 76 
quest for real, 225-228 
reader’s, 211

social construction o f  validity and, 
229-252 

theoretical frame, 215-216 
transcriptions and, 167-168, 182-183 

M eaning categorization, 190, 192, 
196-199

M eaning condensation, 190, 192, 
193-196 ,214  

M eaning interpretation, 190, 192,
193, 201-203 

M easurement, types of, 68 
M em ory, interview recorded through, 

161-162 
M entoring practices, 107 
M eta-narratives, 241 
M etaphors:

meaning generation and, 204 
miner, 3-4, 207, 226, 280 
research reports and, 274-275 
therapeutic reports and, 273 
traveler, 4-5, 19, 2 07 , 226, 280 

Method(s), 12-13, 95 
black box, 255-256 
choice of, 84, 99, 104 
docum enting in research reports,

258, 262, 264 
expertise in, 106 
knowledge versus, 180-182 
positivism and, 61 
traveler m etaphor and, 4 

M iner, interviewer as, 3-4, 207 , 226,
280

M oral enterprise, interview inquiry as, 
109

M oral issues, 88
feminist research and, 73 
interviewer role and, 117 
theories o f ethics and, 120-123 
See also Ethical issues 

M oral knowledge, application of, 123 
M oral sciences, 120 
M otive interview, 71

Naive realism, philosophy of, 168 
Narrative(s), 28, 38

knowledge and, 8-9, 43 
reporting, 273, 274 
scientific knowledge and, 9 
transcribing, 164-165, 166
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N arrative analysis, 184, 192, 199-201 
N arrative structuring, analysis and, 

192-193, 199-201 
N arrative truth, 249 
Naturalistic generalization, 232 
N atural sciences:

experimental quantitative methods 
of, 62-63 

methods of, 60, 67 
qualitative description and, 67-68 
quantification and, 67 

N ew , dialectical thought and, 56 
Nom inal scale, 68 
Notes, interview recorded through, 

161-162

Object, nature of, 66 
Objective reality, 41, 42 , 45 
Objective w orld, belief in, 239 
Objectivity, 64-66, 285

arithm etic versus dialogical, 65 
Observation:

intersubjective agreement and, 63, 
64, 65 

participant, 98, 104 
positivism and, 61, 62-63 
pragm atic validation and, 248 
quantified, 66-69 

Ontological assumption o f  quantification, 
67 

Openness:
in interview study, 83-87, 116, 149 
of purpose, 127 
to  questions, 211 

Oppression o f  w om en, 73-74, 117 
Oppressive life situation, 85 
O ral history, 101
O ral language, transcribing and, 44, 

166-168 
O ral tradition, hermeneutical 

interpretation and, 46 
Ordinal scale, 68

Participant observation, 98, 104 
Person, interpretations of, 218-221 
Personal expressions, encouraging, 125 
Personality changes, therapeutic 

interview and, 78 , 156

Perspectival subjectivity, 212, 287 
Phenomenological approach, 38-39, 

52-56 
descriptions and, 11 
explication of procedures and, 209 
learning from interviewee and, 125 
listening and, 135 
literature on, 40
m eaning condensation and, 194-196 

Philosophical analysis, 106 
Philosophical discourse, 20 , 42 , 272 

rational argumentation and, 246 
Socrates’ dialogue on love, 21-23 

Philosophical thought, 11, 38-58 
Pilot interviews, role playing and, 147 
Plato’s dialogues, 20

hermeneutical interpretation and, 46 
Political issues, feminist research and, 73 
Positivism, 61-64, 290 

ethical issues and, 120 
generalizability and, 232 
reversed, 179
scientific validity and, 238, 239 
social sciences and, 11, 51 

Postm odern approach, 38 , 41-46, 58 
construction of m eaning and, 

226-227
contextuality o f m eaning and, 168 
feminist research and, 73 
generalizability and, 231, 232 
individual and, 45 
plurality o f  interpretations and, 

210-211 
validity and, 231, 236-242, 246 
w riting as social construction and, 

268, 269-270 
Postm odern social construction of 

reality, 11, 226 
Power relations, 126, 152

professional interviews and, 20 
qualitative interviews and, 20 
tru th  and, 247-248, 251 

Practice:
knowledge validated through, 42 
qualitative research in, 70-79 

Pragmatic validity, 248-251 
Prediction:

behaviorism and, 70, 72 
m arket research and, 72 
natural sciences and, 51
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positivism and, 11, 62 
Predictive validity, 238 
Principles, duty ethics of, 121-122 
Privacy, right to, 115, 260 
Probing questions, 133, 142-143 
Professional conversations, 5, 20

research interview on learning, 27-29 
technique of, 36
therapeutic interview on  hate, 24-26 

Psychoanalysis, 26 
change and, 156 
depth  hermeneutics of, 211 
hermeneutical interpretation and,

51-52
hermeneutics o f  suspicion and, 203 
m etaphors and, 275 
Sartre on, 56 

Psychoanalytic interview, 45-46, 74-79 
qualifications for conducting,

105-106
Psychoanalytical theory, interpretations 

and, 212, 216 
Psychological interpretation, transcrip­

tions and, 171 
Psychology:

behaviorism and, 63, 70 
generalizability and, 232 
interviews and, 9 
knowledge production and, 9 
positivism and, 63 
validity and, 238 

Psychometric tests, 238, 240 
Psychotherapy, aim of, 117

Qualitative, m eaning of, 17-18 
Qualitative analysis, 205-206 

com puter program s and, 8 
Qualitative knowledge, 30 
Qualitative research:

leading to  scientific knowledge, 238 
literature on, 90-91 
m arketing and, 70-72 
objectivity in, 64-66, 285 
in practice, 70-79 
psychoanalysis and, 74-79 
quantitative research versus, 67-69 
See also Research 

Qualitative research interview:

aspects of, 30-31 
as conversation, 19-37 
conversations o f daily life and, 5-6 
dialectics and, 55-57 
growing use of, 8-9 
hermeneutical interpretation and, 

46-52
interpersonal interaction in, 31, 

35-36, 38 
as inter view, 14-16 
m ode of understanding in, 29-36, 62 
new views on, 45-46 
objections to, 281-291 
openness and, 83-87 
phenomenological description and, 

52-55
positive experience of, 36 
psychoanalytic interview versus, 78 
science and, 59-69, 95, 285 
structure of, 126-127, 131-135 
theoretical issues, 10-12 
topic of, 29-31 

Quality o f interview, 144-159 
Quantification, 288 
Quantitative analysis, 205-206 

questionnaires and, 93 
Quantitative m ethods, 62-63

qualitative m ethods versus, 67-69 
social sciences and, 66-69 

Quantitative scientific knowledge, 66-69 
Question(s)/questioning, 6, 36 

ambiguous, 148 
behaviorist approach and, 63 
control, 100 
critical, 149 
direct, 134, 142 
dynamic, 130
follow-up, 133, 142, 145, 183 
hermeneutics and, 211 
indirect, 134 
interpreting, 135, 142 
interview guide and, 129-130 
introducing, 133
leading, 157-159, 176-177, 183, 286 
openness to, 211 
probing, 133, 142-143 
sequence of, 127, 129 
specifying, 134, 142 
structure of, 131-135
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1,000 page, 176-186 
types of, 133-135, 142 

Questionnaires:
grade study and, 93-94 
survey, 104
training interviewers and, 105

Realistic tale, 269 
Reality:

action uncovering, 56 
conversation and, 37, 297-298 
dialectics and, 56, 58 
language constructing, 43 
objective, 41, 42 , 45 
phenomenological perspective and,

52-55 
questioning, 153
social construction of, 11, 37, 38, 

41-42, 4 5 ,5 2 , 226 
universal, 41 

References, interview texts and, 50 
Reflection, 34 , 150

conversations o f  daily life and, 20 
professional interview and, 20 

Reflective approach, 88 
Re-interview, 190 
Reliability, 88, 229-233, 286 

analysis m ethod and, 180, 181 
o f  answers, 152 
coder, 65, 199, 208 
critical questions and, 149 
follow-ups and, 143 
interviewer, 199, 208, 232 
leading questions and, 158 
transcriptions and, 163-164 

Report/reporting, see Research report 
Representative, interviewee as, 218 
Reproducible data, 65 

confidentiality and, 115 
Research:

access to, 119, 154 
consequences of, 111, 116, 119, 

154, 260-261 
conversation as, 5-7, 124-127 
independence of, 118, 120 
interviewing as, 3-16 
m eaning of, 17-18 
moral implications of, 88

purpose of, 95, 97-98, 102, 113, 
124, 131-132 

quality o f craftsmanship in, 240, 
241-244 

scientific responsibility, 118, 120 
uses of, 117, 154, 294 
See also Interview(s)/interviewing 

Research community, ethical principles 
and, 112 

Research design, 83-108 
ethical issues and, 111 
grade study and, 92-94 
inform ation on, 255 
informed consent and, 113-114 
interview forms and, 101 
literature on, 90
num ber o f subjects and, 101-103 
process of, 98-105 
research reports and, 256, 257, 263, 

264
validity and, 233 

Research findings: 
consistency of, 232 
reproducible, 65, 115 
use of, 251 

Research funding, 84 
Research instrument, interviewer as, 

147-151
Research interview, see Interview(s)/ 

interviewing; Qualitative research 
interview 

Research methods, see M ethod(s) 
Research report/reporting, 88, 253-276 

audience for, 67, 258-259 
boring, 253-257 
confidentiality and, 114-115 
consequences of, 120, 260-261 
detailing m ethod in, 262, 263 
dialogues and, 272-273 
directedness tow ard final, 256-257 
enriching, 271-276 
ethical issues and, 111, 259-261 
grade study and, 92 
interview quality and, 144 
interview quotations and, 265, 

266-267 
journalistic interviews, 271-272 
length of, 265-268 
literature on, 91
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m etaphors and, 274-275 
narratives and, 274 
qualitative versus quantitative proc­

ess and, 69 
results in, 262-265 
standard structure of, 262-263 
therapeutic case histories and,

273
transcription description in, 169 
types o f  questions and, 132 
uses of, 251 
validity and, 233 
visualizing and, 275 
writing as social construction and, 

268-271 
writing for readers of, 258-259 

Research topics, see Topic(s) 
Researcher:

craftsm anship of, 241-242 
credibility of, 241-242 
moral integrity of, 242 
See also Interviewers 

Resources, availability of, 103-104 
Respect, 35
Rogerian approach, 19, 24, 96 

clarification of m eaning and, 145 
em otional content and, 25 , 32 , 34, 

52, 104, 127 
grading study and, 141 
insight and, 34 , 75, 145 
m arket interviews and, 71 
rephrasing em otional messages and, 

25, 32 , 34 
Role playing, pilot interviews and, 147

Sample, representative, 92, 102 
Science:

definitions of, 60-61 
qualitative research interview and, 

59-69, 95, 285 
See also Positivism
Scientific concerns, ethical issues and,

117-118, 120 
Scientific data, 64-65 
Scientific knowledge, 9

hum an inter action o f inter view 
producing, 16 

hum an interests and, 52, 120, 123

production of, 60 
qualitative research leading to, 238 
quantitative, 66-69 

Scientific research behavior, realistic 
descriptions of, 84 

Self-understanding, 4, 51 , 77, 214 
Semistructured interview, 124 
Silence, in interview, 86, 134-135 
Skinnerian approach:

chance happenings and, 84 
grading study and, 141 
influence on  content and, 97 
statistics and, 102 

Social change, contributions o f social 
science to , 61 

Social construction 
o f  gender, 73 
o f  knowledge, 229, 230 
postm odern conversational version 

of, 37 
w riting as, 268-271 

Social construction o f  reality, 37 , 38, 
4 1 -4 2 ,4 5 ,5 2 ,2 2 6  

knowledge as, 239-240 
postm odern, 11, 226 

Social context, 11, 212, 293 
Social laws, 51
Social practice, knowledge as, 37 
Social reality:

contradictions in, 57 
See also Social construction o f reality 

Social sciences, 8-10
ethical theories and, 120-123 
generalizability and, 232 
positivism and, 11, 61-64 
quantitative research and, 66-69 
self-reflection of, 51 
use o f qualitative interviews in, 45-46 

Social world:
contradictions of, 39 
knowledge of, 8-9 
quantification and, 63 

Society, consumer, 70-72 
Sociolinguistics, 166, 294 
Socrates’ dialogue on love, 21-23, 126 

inform ant perspective and, 218 
leading questions in, 158 

Specificity, in description, 33 
Specifying questions, 134, 142
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Statem ents:, 21
action accompanying, 249-250 
ambiguous, 31 , 34 
behaviorist conception of, 180 
categorization of, 68, 130, 173, 

196-199 
coding, 173-174
collected versus coauthored, 183-184 
contradicting, 34, 3 9 ,1 6 7  
correctness of, 236-238 
experiential reading of, 243 
false, 218, 221-222 
following up , 133, 142, 145, 183 
hermeneutical interpretation and,

49
incoherent, 167 
incorrect in content, 221 
knowledge about content of, 215 
psychoanalytic conception of, 180 
psychoanalytical research and, 76 
reliability of, 152 
spontaneous, 129, 133, 145 
suspicious attitude toward, 153,

155-157, 203 
sym ptomatic reading of, 219-222, 

243
validity and, 218-223 
veridical reading of, 219-222, 243 

Statistical analysis, 192 
Statistical generalization, 231-235 
Stories:

m eaning structure and, 199-201 
narrative structuring and, 192-193 
spontaneous, 63, 200 
traveler m etaphor and, 4 
See also Narrative(s)

Subject(s):
beneficial situation for, 148 
comm enting on interpretation, 190 
emotionally unstable, 155 
em pow erm ent of, 70 
experiences o f them e, 27-29 
“good,” 146-147 
identification with, 85, 120 
insight and, 128, 156, 189, 190 
interview consequences and, 111, 

116-117, 119-120, 154-157 
learning from , 125 
lived w orld  of, 27, 29-31

m ultitude o f views, 7 
number of, 101-103 
perspective of, 70, 218-219, 220,

223
presuppositions of, 135 
selection of, 233 
self-understanding, 4 , 156, 214 

Subjectivity:
biased, 212, 287 
perspectivai, 212, 287 

Subject m atter, law of, 21 
Survey questionnaires, 104 
Suspicion, hermeneutics of, 203, 226-227 
Suspicion o f motives, Hamlet’s interview 

and, 153, 155-157, 180, 203

Tape recording, 8, 24, 27 , 43, 160-162 
Technical interest in quantification, 67  
Technological approach to  human action, 

63
Teleological position, ethics and, 121-122 
Text(s), 160-175 

audience for, 170 
autonom y of, 49 
critical reading of, 226-227 
deconstructive reading of, 227 
dialogue with, 182-183, 184, 189 
eminent, 50
expansion through analysis, 188-192,

224
global meaning of, 47 , 48 
hermeneutical interpretation and,

38 , 46-52 
interviewers cocreating, 50 
knowledge about them e of, 49 
language and, 43 
letter versus spirit of, 211 
literary versus interview, 47-51 
narrative structuring and, 192-193 
phenomenological analysis, 193-196 
positivist social science and, 63 
qualitative versus quantitative 

analyses of, 68-69 
questions posed to , 212-224, 243 
realist reading of, 226 
structuring interview into, 168-173 

Textbase ALPHA, 174 
Textbase management, 173, 174
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Thematizing process, 83-108 
consequences and, 116 
ethical issues and, 111 
grade study and, 89-92, 94-98 
literature on , 90 
research reports and, 257, 263 
validity and, 233 

Theoretical issues, qualitative interview 
and, 10-12 

Theoretical knowledge, philosophical 
discourse and, 23 

Theoretical understanding, 215-216, 217 
Theoretical understanding, o f research 

content, 95-96 
Theories:

com puter assistance in building, 174 
ethical, 120-123 
naivete and, 95 
presuppositions and, 206-207 
psychoanalytic, 79 
testing implications of, 98 

Therapeutic interview(s):
change caused by, 26, 78, 156, 248 
consequences of, 155-157 
em otional dynamics and, 104-105 
ethical issues and, 111 
on hate, 24-26 
insight and, 156 
outcom e of, 105
philosophical discourse versus, 24 
as professional conversation, 20 
purpose of, 78, 125 
reporting and, 273 
Rogerian approach, 24 

Therapeutic issues, interviews touching 
on, 120

Therapeutic research voyage, 79-80 
Topic(s), 29-31

changing, 151-152 
control of, 6 , 126 
conversations o f daily life and, 20 
interviewer’s knowledge about, 35, 

95-96, 103-104, 108, 132,
144, 147, 182 

interviewer’s sensitivity to, 31, 35 
interview guide and, 129-131 
introducing, 134 
knowledge of, 84 
legal issues about, 115

m utual interest in, 42  
new dimensions of, 100 
preknowledge of, 126 
psychoanalytical interview and, 77 
quantitative techniques and, 104 
sensitive, 172 
sequence of, 129 
theoretical conceptions of, 206 

Transcription, 88, 24 , 27, 160-175 
analysis and, 168-173, 189-190 
com puters and, 173-175 
ethical issues and, 111, 172-173 
grade study and, 92 
interpretation and, 189-190 
language and, 43 , 164-168 
literature on, 91 
narrative tex t and, 184-185 
quantity of, 178-179 
reliability and, 163-164 
research reports and, 257, 263, 264 
style and, 169-172 
time needed for, 169 
use of, 170-171 
validity and, 164-166, 233 
verbatim, 166, 170, 171, 172-172 

Transference, 26 , 77 
Traveler, interviewer as, 4-5, 19, 207, 

226, 280 
Triangulation, 244 
Truth:

coherence criterion of, 238-239 
consensus and, 42 , 181, 246, 248 
correspondence criterion of, 238-239, 

240
dialectics and, 57 
dialogic conception of, 66, 239 
epistemological assumptions and, 238 
feminist research and, 74 
hermeneutics and, 227 
intersubjective agreement and, 65 
of knowledge claims, 245-248 
meaning interpretation and, 203 
narrative, 43, 249 
negotiated, 247 
objective, 228
philosophical discourse and, 20, 21, 

23
positivism and, 61 
postm odern perspective on, 239
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power and, 247-248 ,251  
pragmatic criterion of, 238-239 
questioning and, 243 
taking action and, 250-251 
validity and, 236

Unconscious, 77
manifestations of, 203 
mining, 3 

Understanding: 
consensus of, 51 
conversation and, 20 
critical commonsense, 214-215, 217 
invalid, 221-223 
mode of, 29-36 
research interview and, 26 
self-, 4, 51, 156, 214 
theoretical, 215-216, 217 

Unstandardized interview, 13, 85 
Utilitarian position, ethics and, 121-122

Validity, 64, 88, 289
analysis m ethod and, 180 
communicative, 65, 245-248 
consensus and, 217 
construct, 240 
defining, 236-238 
interpretations and, 203, 217-223 
intersubjective agreement and, 247 
invalid understanding and, 221-223 
m odern context, 236-241 
postmodern perspective, 231, 236-241 
pragmatic, 248-251 
predictive, 238
quality o f  craftsmanship and, 240, 

241-244 
research stages and, 233 
social construction of, 229-252

statem ent content and, 218-221 
transcriptions and, 164-166 

Values, 117
knowledge and, 241 
positivism and, 62 
pragmatic approach and, 250 
scientific knowledge and, 120 

Verification, 88, 231-232 
built-in, 242 
ethical issues and, 111 
grade study and, 92 
Ham let’s interview and, 152 
interview quality and, 144 
literature on, 91 
research reports and, 257, 263, 

264
scientific responsibility and, 118 
types o f questions and, 132 

Videotape recorder, 161 
Vienna circle, 61 
View, inter, see Inter view 
Views:

capturing m ultitude of, 7 
interchange of, 44 

Virtue conception of ethics, 123 
Visual form, research reports in, 275 
Vocalization, interpreting, 31-32

W hat questions:
in interview, 130-131 
research design and, 95, 126, 130 

W hy questions:
in interview, 130-131 
research design and, 95, 126, 130 

W isdom, application of, 123 
Witness observations, 146-147 
W omen, oppression of, 73-74, 117 
W ritten language, transcribing and, 
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