
Contents

Page
nu m b er

vii P re face
X A bb rev ia tio n s
1 E xecu tive  S um m ary

13 C h a p te r 1 T h e  P ow er o f th e  H e a lth  W orker
14 Today’s  health crisis

16 Fresh opportun ities

18 Health w orkfo rce crisis

21 W hy health w orkers are so  im portant

26 W orkers as a global health trust

29 Five clusters o f countries

41 C h a p te r  2  C o m m u n ities  a t  th e  F ro ntlines

42 W orkers at the frontlines

49 W orkers in com m unity  systems

53 Mobilizing health workers

65 C h a p te r 3  C o u n try  L eadersh ip
66 Engaging leaders and stakeholders

68 Planning hum an investments

70 Managing fo r perform ance

84 Developing enabling policies

88 Learning fo r im provem ent

101 C h a p te r 4  G lobal R espo n s ib ilities
102 M igration: Fatal flows

112 Know ledge: An under-tapped resource

117 Financing: Investing w isely

133 C h a p te r 5  P u ttin g  W o rkers  F irs t
134 Strengthening sustainable health systems

137 M obilizing to  com bat health em ergencies

138 Building the know ledge base

139 Com pleting an unfinished agenda: Action and learning

143 A pp en d ix  1 G lossary
149 A ppendix  2  Q u a n tita tiv e  In fo rm atio n
181 A pp en d ix  3  J o in t L earn in g  In itia tiv e


