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1 2 Test:
Telephoning

WORKING WORLD INTERCUUURAL COMMUNICATION BUSINESS SKILLS

6 Names and News E JS 3
The latest from  the  world 
of business

10 O ffice Blues И Т Т Я 1
Kathrin Hauger on the s illy  side 
o f work

11 My Working Life
911  operator Chris Paquette 
in Ontario, Canada

TEST

12 Telephoning
Find out how good your telephone 
sk ills  are

6L0BAL BUSINESS_____________

2 0  Employment
How Polish workers are affecting 
London's economy

2 4  Eurovision
Richard Layard on why happiness 
should be our goal

2 6  Head-to-Head
Should there be more road tolls?

2 8  Business Press ЕЅЖ1
Comments from  the world 's media 
Also: Behind the Headlines

3 2  Russia
Advice for business people from 
the Czech Republic

3 8  The View from  Here E íímSSíI
From Rhoda Kadalie in Cape Town 
Also: Country File, South Africa

4 0  Dialogue
British and American cosmologists 
discuss the ir jobs

LANGUAGE AT WORK

4 3  Ad World; Word Watch

4 4  Grammar: conditiona ls

4 6  False Friends, Tricky Translations

4 7  Language Cards to pu ll out 

4 9  O ffice Talk: The Maine Event

51 A uthentic English:
arranging a meeting

5 2  Exercises: test your English

54 A Closer Look: background 
facts on language and cu ltu re

5 5  English on the Move: ,mt> 

booking a business trip

5 6  English fo r Tourism: key vocabulary

5 8  Job Applications
A guide to w riting  successful 
CVs and covering letters 
Also: A language survival guide 
to  pu ll out and keep 
(Sample o f covering le tte r and 
CV)

6 5  Say It in Style
Talking about yourself and 
your job

MANAGEMENT______________

66  Profile Е Ш З
W illie  Walsh, the new head 
of B ritish Airways 
Also: B ritish Airways: a long 
route

70  Business Basics
W hat is... profit?

71 Executive Eye
Adrian Furnham on the idea of 
w ork-life  balance

72  People and Trends IK B I
News from  the world of 
management

R u ss ia  is  a  land o f  o p p o rtu n ity  - 

b u t a ls o  o n e  o f  r isk . In te rcu ltu rć
H ow  g o o d  a re  y o u r te le p h o n e  s k il ls  in 

eve ryda y  b u s in e s s  s itu a t io n s ?

F ind o u t by ta k in g  o u r  s p e c ia l te s t . Russia kno w le d g e  c a n  p lay a key ro le .
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И  To get you noticed, your
Job job application m ust be

applications clear, relevant and special.

78 Dressing 
for success

Appearance is an im portant part 
o f business communication.

We hear from experts on the subject.

TECHNOLOGY

7 4  Energy Е Ш ЗІІ
The search for lightweight batteries

CABEEBS_______________________

7 8  Image
Dressing fo r success at work

83 News
Career tip s  and trends

8 4  My Way El
A dilia  Aguilar, ch ie f financ ia l officer

REGULAR S E C T IO N S

3 Editoria l 

4 2  Classified ads 

8 6  The Last Laugh 

86  Masthead

LANG UAGE IN  B U S IN E S S  S P O T L IG H T

Unless marked, artic les use the spelling, style and punctua
tion of B ritish  English.

И  American style, spelling, punctuation and pronunciation 
are used in these articles.

Б Е З  Е ш Б  Artic les in the magazine are marked 
with the ir level of language d ifficu lty . Texts that are not marked 
on th is  double page are at a m edium  level o f d ifficu lty .

ifm l.: inform al or slang word or phrase 
v u l g vulgar word or phrase

B U S IN E S S  S P O T L IG H T  O NLINE

Subscribe to  Business S po tligh t magazine and access 
Business Spotlight Online a t no extra cost. The service offers:

■ Exercises, tests and a language hotline

■ Bizz words, news stories and archives

■ Vocabulary lis ts in PDF form at 

www.business-spotlight.cz

Д  і її iM ТІІД І .ГіДі f i l l  This newsletter is fu ll o f ideas and 
L y i ^ e P O u l g n t  ac tiv ity  suggestions for using Business 
I in  th e  c la ss ro o m  \ Spotlight w ith  learners of English. It is 
free to  a ll teachers who subscribe to  Business Spotlight.

READ ER S’ S E R V IC E
ECONOMIA a.s., Dobrovského 25 , 170  55 Praha 7, 
I nternet: www. business-spotlight. cz 
Telephone: + 4 2 0  233  071  197 
Fax: + 4 2 0  2 3 3  0 7 2  0 0 9  
E-mail: predplatne@economia.cz
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74 Bendable
batteries

C
ov

er
 

ph
ot

og
ra

ph
s 

ww
w 

ei
fe

 
com

 
(t

op
),

 p
ro

hm
ed

u 
ci 

(b
o

tt
o

m
)


