
1 2  Business English CD-RGMs
Learning business English a t your com puter is flexible, and it allows 

you to  w ork a t your own speed. A review of th e  la tes t products.

Flying high
T h re a t  o r  o p p o r tu n ity ?  A  s p e c ia l r e p o r t  o n  

in te rn a t io n a l m ig ra tio n  o f  h ig h ly  s k ille d  worke

WORKING WORLD INTERCUUURAL COMMUNICATION BUSINESS SKILLS

6  Nam es and News БШЅЗ
The la te s t fro m  th e  w orld  
o f business

1 0  O ffice  Blues Ш М п ѕ !
K a th r in  Hauger on th e  s illy  s ide 
o f work

11 My W orking Life Ш М usl
8 0 -yea r-o ld  teacher G loria 
D eM icco , New Jersey, USA

TEST

1 2  Business English CD-RO M s
A rev iew  o f th e  la te s t p rod u c ts  fo r 
im p ro v in g  your language s k ills

GLOBAL BUSINESS

1 8  M igration
The g lo b a l m ovem ent o f h igh ly  
s k ille d  workers

2 2  Eurovision ЕШЗИЕЈ
A nn  M e ttle r on a tw o-speed Europe

2 4  H ead-to-H ead
S hou ld  m ore co u n tr ie s  in tro d u ce  
f la t  taxes?

2 6  Business Press ЕВЯ
C om m ents fro m  th e  w o rld ’s m edia  
Also: B eh ind  the  H ead lines

3 0  M anagem ent
A look a t leadersh ip  s ty les in 
d iffe re n t c u ltu re s

3 6  The View from  Here Е И 1
From  M ark  B ähn isch  in B risbane 
Also: C oun try  F ile , A ustra lia

3 8  Dialogue
Two w ho lesa le  m arke t m anagers, 
in  V ie tnam  and th e  US

LANGUAGE AT WORK

4 1  Word Watch; Seen Recently

4 2  Grammar: s ta tive  verbs

4 4  False Friends, Tricky Translations

4 5  Language Cards to  p u ll ou t 

4 7  Office Talk: The M a ine  Event

4 9  Authentic English:
g iv in g  and a cce p tin g  advice

5 0  Exercises: te s t you r English

5 2  A Closer Look: background 
fa c ts  on language and cu ltu re

5 3  English on the Move: easy 
a rr iv in g  a t an a irpo rt

5 4  English for Doctors

5 6  Conflicts
H ow  to  m anage d if f ic u lt  
s itu a tio n s  a t w ork 
Also: A language surv iva l gu ide  
to  p u ll o u t and  keep

6 3  On th e  Line —
H ow  to  recognize pe rsona lity  
types on th e  te lephone

6 4  Say I t  in Style
A sk ing  fo r and  o ffe rin g  he lp

6 5  The W rite Way
W rit in g  th e  m in u te s  o f m ee tings

MANAGEMENT________________

6 6  Call Centres E iiď ď
The re a lity  beh ind  custom er- 
serv ice  c o n flic ts

6 8  Executive Eye
A drian  Furnham  on d e live ring  
bad news

6 9  Business Basics E B
W hat is ... gross d o m e s tic  p ro d u c t 
(GDP)?

7 0  People and Trends
News fro m  the  w orld  of 
m anagem ent

4  Business Spotlight 4/2005



\зо A question of style
M a n a g e m e n t s ty les  can  be very  d iffe re n t fro m  one  

culture to  another. A look a t th e  p o ten tia l problem s.

7 8  Mastering your studies
Europe’s universities are moving to  a new system  o f degrees. 
W hat does th is  m ean for students  and com panies?

TECHNOLOGY

7 2  Prosthetics EO
P roduc ing  a r t if ic ia l a rm s and  legs

7 4  Technically Speaking
Eam onn F itzgera ld  on s a te llite  navigation

7 5  Innovations tiS d
New p ro d u c t deve lopm en ts

7 6  Language Focus E Q 3 I
D escrib ing  processes

CAREERS ___  _______

7 8  Education
Europe’s new un ive rs ity  degrees

8 3  News
Career t ip s  and trends

8 4  M y Way
Tony Im ossi, investiga to r

REGULAR SE C TIO N S

^ E d ito ria l

8 6  M as th ead _____

8 6  The Last Laugh

4/2005

LANG UAGE IN  B U S IN E S S  S P O TLIG H T

U nless m arked , a rtic le s  use th e  s p e llin g , s ty le  and p u n c tu a ­
tio n  o f British English.

ШИ Am erican s ty le , s p e llin g , p u n c tu a tio n  and  p ro n u n c ia tio n  
are used in these a rtic les .

І5 1  Б В  ЕШЅЗЗ A rtic le s  in  th e  m agazine are m arked 
w ith  th e ir  level o f language d iff ic u lty . Texts th a t are not m arked 
on th is  do u b le  page are a t a m ed iu m  leve l o f d if f ic u lty .

ifm l.: in fo rm a l o r s lang  w ord o r phrase 
vulg.: vu lga r w ord o r phrase

B U S IN E S S  S P O T L IG H T  O NLINE

S u b scrib e  to  B us iness S p o tlig h t m agazine  and  access 
B usiness S p o tlig h t O n line  a t no extra cost. The serv ice  o ffe rs :

■ Exercises, te s ts  and  a language h o tlin e

■ B izz  words, news s to ries  and  archives 

Ш Vocabulary lis ts  in  PDF fo rm a t 

w w w .bus iness-spo tligh t.cz

T h is  n ew s le tte r is  fu l l  o f ideas and 
a c tiv ity  suggestions fo r  u s in g  Business 
S p o tlig h t w ith  learners o f E ng lish . I t  is 

free  to  a ll teachers  w ho subsc rib e  to  B usiness S p o tlig h t.

READ ER S' S E R V IC E
ECONOM IA a.s., Dobrovského 2 5 , 1 7 0  5 5  Praha 7 , 
I nternet: www. business-spotlight.cz 
Telephone: + 4 2 0  2 3 3  0 7 1  1 9 7  
Fax: + 4 2 0  2 3 3  0 7 2  0 0 9  
E-mail: predplatne@economia.cz
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Business Ш
in the classroom
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