
6  Names and News ГДіпіП
The la tes t from  th e  w orld  
o f business

10  M y W orking L ife  ИТТ7И
Bheki M them bu  in  Johannesburg, 
South  A fr ica

11 O ffice  B lues —
K a th rin  H auger on th e  s illy  
s ide  o f work

3 0  Meetings
How to  hand le  in te rcu ltu ra l 
d iffe re n ce s

3 6  The View from  Here
P olly Toynbee in London
Also: C ountry F ile , U n ited  K ingdom

3 8  Dialogue
Two tra d e  un ion  leaders in 
th e  US and  S ou th  A frica

5 6  Rapport
How to  b u ild  good re la tionsh ips  
in  bus iness s itu a tio n s  
Also: A language surv iva l gu ide  
to  p u ll o u t and  keep

6 3  On the  L ine В Я
Ten key phrases

MANAGEMENT

г Ч - . Т

1 8  A globalized game
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c a n  b e  d if f ic u lt .  G o o d  p re p a ra tio n  is  th e  key to  s u c c e s s .
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You a ls o  n e e d  t o  b e  s k i l le d  a t  n e g o t ia t in g .  W e g iv e  y o u

r is e .

t ip s .
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LANGUAGE IN BUSINESS SPOTLIGHT

U nless m arked , a rt ic le s  use th e  s p e llin g , s ty le  and p u n c tu a ­
tio n  o f British English.

OH Am erican s ty le , s p e llin g , p u n c tu a tio n  and p ronunc ia tion  
are used in  these a rtic les .

В Я  ВЖ1 ЕШЭ A rtic le s  in  th e  m agazine are m arked 
w ith  th e ir  level o f language d iff ic u lty . Texts th a t are no t marked 
on th is  do u b le  page are a t a m ed iu m  level o f d if f ic u lty .

i f  ml.-, in fo rm a l or s lang  w ord o r phrase 
vulg.: vu lg a r w ord o r phrase
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