
1 2  How good are your e-mails?
W r it in g  e -m a ils  is  a n  im p o r ta n t  p a r t  o f  w o rk in g  l i fe .  H o w  

e ffe c tiv e  a re  you  a t  u s in g  th is  fo rm  o f  c o m m u n ic a tio n ?

Families and culture
Is you r com pany se n d in g  you ab road? W e o ffe r t ip s  

o n  m a k in g  th e  m ove e a s ie r  fo r  th e  w h o le  fam ily .

WOBKINB WORLD______________

б Names and News ГІІ.ш .1
The latest from  the world 
o f business

10 My Working Life
Simar Preet Kaur, magazine corre­
spondent, M um bai, India

11 Office Blues ШВЛ
Kathrin Enke on the silly 
side of work

LANGUAGE

12 Test: e-mails
> - How well can you w rite  e-m ails 

in English fo r your job?

GLOBAL BUSINESS

18 Poland Е Ш З
Many Poles have gone abroad in 
search o f work. Now, the country is 
looking to  India to  take the ir places

20 Head-to-Head
> - Do we need a "rich  tax ’’?

22 Business Press
Comments from  the w orld ’s media 
Also: Behind the  Headlines

26 Eurovision ЕшЗЭ
Philippe Legrain on why the EU 
should welcome m igrants

INTEBCUUTIRAL COMMUNICATION

30 Moving abroad
> • The challenges o f moving w ith 

your fam ily  to  another country

34 The View from Here
Tom Raftery on IT in Ireland 
Also: Country File

36 Dialogue
A Nigerian and an American 
fashion designer discuss the ir work

LANGUAGE AT WORK

39  Word Watch; Seen Recently

40  Grammar:
>■ Using “ make”  and “ do”

42  False Friends; Tricky Translations

43  Language Cards: pull out and practise

4 5  English for mergers and acquisitions:
> -  vocabulary pu ll-out

4 7  A uthentic  English:
in troducing top ics d iffic u lt

4 8  A Closer Look: background 
facts on language and culture

4 9  English on the Move:
>■ taking taxis

50 O ffice Talk: The Maine Event 

52 Exercises: test your English

BUSINESS SKILLS_____________

54 Negotiating
> • Tips on how to  negotiate 

effective ly  across borders 
Also: A language survival guide 
to  pu ll out and keep

61 The Write Way
> -  Dealing w ith  numbers

62 Say It in Style
> • Talking about lik ing  and d is lik ing  

people

63 On the Line
Branding yourself in conference 
calls

MANAGEMENT

64 Psychology
>■ Voice Dialogue, a personal 

development too l for managers

68 Executive Eye
Adrian Furnham on the use 
of hum our a t work

69 Business Basics ЕшЗЭ
W hat are... barriers to  entry?

70 People and Trends
News from  the world of 
management

> -  Cover to p ic s

d iffic u lt
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54 International
stressfulNegotiations across borders can often be 

We show you how to  improve your performance.

Making the most of job fairs
Job fairs have opened up a world of opportunities for many 
people. Find out how to  get the most out o f these events.

TECHNOLOGY

72 Hospitals Е Ш 1
Lowering the risk o f pa tien t m ix-ups

76 Language Focus B 3
Electric ity

CAREERS

78 Job fairs
>■ How recru iting  events can help your 

career

83 Studying abroad

84 News
Career t ip s  and trends

REGULAR SECTIONS
3 Editoria l ________

8 5  Tried and tested: book reviews

8 6  The Last Laugh 

8 6  Masthead

e a sy

LANGUAGE IN BUSINESS SPOTLIGHT

Articles in the magazine use the style, spelling, punctuation and 
pronunciation of British English unless otherwise marked. 

[ÜslAmerican style, spelling, punctuation and pronunciation are 
“ used in these articles.

I approximately at CEF level A2 

I approximately at CEF levels B1-B2 

 (approximately at CEF levels C1-C2

Articles are marked w ith their level of language difficulty. CEF is 
the Common European Framework of Reference for Languages. 
Texts not marked on this double page are at a medium level. 
i f  m l.: informal or slang word or phrase 
vuig.: vulgar word or phrase

BUSINESS SPOTLIGHT ONLINE

Subscribe to  Business S po tligh t magazine and access 
Business Spotlight O nline a t no extra cost. The service offers:
■ Exercises, tests and a language hotline
■ Bizz words, news stories and archives
■ Vocabulary lis ts  in PDF form at 
www. busi ness-spotl ight.cz

Business This newsletter is fu ll o f ideas and 
activ ity  suggestions for using Business 
S potligh t w ith learners o f English. It is| / д  the classroom

free to  all teachers who subscribe to  Business Spotlight.

READERS’ SERVICE
ECONOMIA a.s., Dobrovského 25 , 170  5 5  Praha 7 
Internet: www. business-spotlight.cz 
Telephone: + 4 2 0  2 3 3  0 7 1  197 
Fax: + 4 2 0  2 3 3  0 7 2  0 0 9  
E-mail: predplatne@economia.cz
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