
Worlds apart?
Doing business with Arab countries can seem difficult 
for Europeans. We show you the keys to success.

1 2  Words at work
Reading novels is an excellent way to improve your knowledge 
of different areas o f business English.

WOBKING WORLD________

6  Names and News І Ш
The la tes t fro m  th e  w orld  
o f business

10 My Working Life И1
Piero  Forcon i, m a rke t trade r 
in  U m b ria , Ita ly

11 Office Blues ШШ
K a th rin  Enke on th e  s illy  
s ide  o f work

LANGUAGE

12 Business novels
> -  O ur ch o ice  o f books to  h e lp  you 

im prove  your business English

INTEBCUUURAL COMMUNICATION

2 8  The Arab world
> •  E xpert t ip s  on d o in g  business w ith  

people  from  A rab  coun trie s

3 4  The View from Here
Tom P h ill ip s  on th e  Am azon, B raz il 
Also: C ountry F ile

3 6  Dialogue
A Turk ish  and  a Norwegian 
psycho log is t d iscuss th e ir  work

GLOBAL BUSINESS

18 Trends
> -  N assim  N ich o la s  Taleb ’s 

theory  o f B lack Swans

2 2  Head-to-Head
S hould  you da te  you r boss?

2 4  Business Press ЕішЖІ
C om m ents  fro m  th e  w o rld 's  m edia 
Also: B eh ind  th e  H ead lines

2 7  Eurovision
Anna G arbaruk on U kra ine  and 
EU m em bersh ip

LANGUAGE AT WORK

3 9  Word Watch; Seen Recently

4 0  Grammar:
> •  uncountab le  nouns

4 2  Confusables; Tricky Translations

4 3  Language Cards: pull out and practise

4 5  English for export/import
>■ vocabu la ry  p u ll-o u t

4 7  Authentic English:
in te rn a tio n a l English

4 8  A Closer Look: background 
fa c ts  on language and  cu ltu re

4 9  English on the Move:
►  hote l prob lem s

5 0  O ffice Talk: The M aine Event 

5 2  Exercises: te s t you r English

BUSINESS SKILLS_____________

5 4  Facilitation
> •  H ow  to  ge t th e  m ost o u t o f

in te rn a tio n a l te a m s  and m eetings 
Also: A language surv iva l gu ide 
to  p u ll o u t and keep

61  The Write Way
>■ How to  s ta rt a le tte r o r an e -m a il

6 2  Say It in Style
D escrib ing  re la tionsh ips  
w ith in  com pany h ie ra rch ies

6 3  On the Line E l
> -  M ob ile -phone  m anners

MANAGEMENT

6 4  Holidays
> •  Five m anagers te ll us how  they 

take  a break from  work

7 0  Executive Eye
A drian  Furnham  on how to  
becom e a m anagem ent guru

71  Business Basics ЕВЭ
W hat is ... CSR?

>• Cover topics
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64 Finding peace
Do you know how  to  re lax on holiday? We ta lk  to  five  m an
agers about how they recover from  th e  stresses o f work.

In ternationa l transcrip tion

M ost w ords in  B usiness S p o tlig h t  are transcribed  in  B rit is h  English.

i: peak ei late P paper J shoe
i tip ai n igh t b basket 3 measure
e step 01 boy t table tJ cha ir
a; pack ao tow n d desk d3 journey
л cut ЭО show к co in h head
a: task ІЭ clear 9 gain m make
D stock еэ ha ir f fa r n n o rth
o: law иэ p o o r V video 0 singing
и p u t Ѳ th in k r rose
u: spoon ô this 1 late
Э a lone, teacher s see j ye llow
з: early, g ir l z zero w w ate r

A m erican  p ro n u n c ia tio n  d iffe rs  e spec ia lly  in th e  " r " - l ik e  cha racte r 
o f som e vowels ( le ft) , as w e ll as o th e r vowel d iffe re n ce s  (rig h t).

ar  teacher i»r clear I a: is o ften  ге task, a fte r
’т  early, g ir l e=r h a ir | n is o ften  a: stock, modern

See o u r w ebpage fo r m ore d e ta ils  and sound sam ples.

T E C H N O L O G Y

72  Undersea mining ЕЕВЭ
The search fo r p rec ious m inera ls

7 5  Technically Speaking
Eam onn F itzgera ld  on th e  like ly  
tren d s  in  2 0 0 8  and  beyond

7 6  Language Focus E Q
H ybrid  cars

C A R E E R S

7 8  Social networking
►  H ow  o n lin e  ne tw ork ing  s ite s  can 

he lp  you in  you r career

82  My Way
G rant Rushmere, ca fe  owner

8 4  News
Career t ip s  and  trends

REGULAR SECTIONS
3  Editorial

----------------------------------8 5  Tried and Tested_______

8 6  The Last Laugh —  

8 6  Masthead

LANGUAGE IN BUSINESS SPOTLIGHT

Artic les in the magazine use the style, spelling, punctuation and 
pronunciation o f B ritish  English unless otherw ise marked.

JÜsjAmerican style, spelling, punctuation and pronunciation are 
used in these articles.

approximately at CEF level A2 

approximately a t CEF levels B1-B2 

 approxim ately at CEF levels C1-C2

Articles are marked w ith the ir level o f language d ifficu lty . CEF is 
the Common European Framework of Reference for Languages. 
Texts not marked on th is  double page are a t a m edium  level. 
ifm l.: inform al or slang word or phrase 
v u l g vulgar word or phrase

BUSINESS SPOTLIGHT ONLINE

S u b scrib e  to  B us iness S p o tlig h t m agaz ine  and  access 
B usiness S p o tlig h t O n lin e  a t no extra  cost. The serv ice  o ffers:
■ Exercises, te s ts  and a language ho tlin e
■ B izz words, news s to ries  and arch ives
■ V ocabulary lis ts  in  PDF fo rm a t 
www. bus iness-spo tl igh t.cz

Business T h is  new sle tte r is  fu l l  o f ideas and 
a c tiv ity  suggestions fo r us ing  Business 
S p o tlig h t w ith  learners o f E ng lish . I t  is

1 ia  the ehs$raem

free  to  a ll teachers  w ho subscribe  to  Business S p o tlig h t.

READERS’ SERVICE
ECONOMIA a.s., Dobrovského 2 5 , 1 7 0  5 5  Praha 7 
1 nternet: www. business-spo tligh t. cz  
Telephone: +420 233 071 197 
Fax: +420 233 072 009 
E-mail: predp la tne@ econom ia.cz
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