
Should em p loyers  favou r d o m e s tic  w orkers ahead o f 

fo re igners  in a recess ion?  Read tw o  oppos ing  views.
You have to  w rite  a bus iness  e-m ail o r a repo rt in English 
How well can you express yourse lf?  Find o u t in our te s t.

■  CO NTENTS 3 /2 0 0 9

Test your 
writing skills

W O R KIN G  WORLD

6  Names and News Е Ш Ш
The la te s t fro m  th e  w orld  
o f business

10  My W orking L ife  І Д
W illia m  Brauner, p a t is s e r ie  
owner, Las Vegas

11 O ffice  B lues
K a th rin  Enke on th e  s illy  
s id e  o f w ork

TEST

12 W ritin g  S k ills
> -  Test how  good you are a t 

expressing you rse lf c le a rly  in 
bus iness c o m m u n ica tio n

GLOBAL BUSINESS________________

18 Blogs
T he  Business Spotlight team  
recom m end th e ir  favo u rite  
business blogs

2 2  H ead-to-Head ЕШШЗЗ
> -  S hou ld  B rit is h  jo b s  be reserved 

fo r  B rit is h  workers?

2 4  Business Press ЕШШО
C om m ents from  th e  w o r ld ’s  m edia  
Also: B eh ind  th e  H ead lines

2 7  S p o tlig h t on Austria  mmmii
J u lie  W erd ig ier on th e  d ile m m a  
fa c in g  A ustrian  banks

INTEBCUU1IBAL C O M M UNICATIO N

2 8  Austra lia
> -  Just how  d iffe re n t is th e  A ustra lian  

business cu ltu re  from  G erm any’s? 
We ask an in te rc u ltu ra l expert

3 4  D ialogue
Two re tire m e n t experts , one in 
New Zea land , th e  o th e r in  F in land , 
d iscuss th e ir  w ork

3 6  The View from  Here
M arke ting  expert Douglas Kaufm an 
on how the  Czech R epub lic  can 
prom ote  a s trong  na tiona l id e n tity  
Also: Country File, th e  Czech Rep.

BUSINESS SKILLS

3 8  K ick -o ff M eetings
>  A  good s ta rt is  essentia l to  the  

success o f a business p ro je c t. We 
look a t how to  organize and run  a 
f ir s t  m ee tin g  e ffe c tive ly  
Also: A language survival gu ide

4 5  Say It in  Style
T a lk ing  a b o u t t im e  and dead lines 
w ith  you r co lleagues

4 6  On th e  L ine f
>■ How to  say no p o lite ly  on the  

te lephone

4 7  M eeting  P o in t
The im p o rta n ce  o f su m m a riz in g  in 
business m eetings

4 8  Power Presentations
> -  How to  m ake a good f irs t im pression

CAREERS

5 0  N euro lingu is tic  P rogram m ing
A  too l fo r rea ch in g  career goals?

5 4  The Job Doctor
D on’t  w aste  t im e . Do i t  now! 
Learn ing  to  p lay  o ffic e  p o lit ic s

M AN AG EM EN T_________________

5 6  Socia l Innovation  ШИШ
A Span ish  success story

5 8  W hat I ’ve Learned
> -  Roland Berger, head o f Roland 

Berger S trategy Consultants

6 0  Business Basics Ш ЅШ
W hat is ... leapfrogg ing?

61  Executive Eye
A drian Furnham : c ris is  m anagem ent

TECHNOLOGY

6 2  M usic and M ath  г  M M
> -  So lv ing  m us ica l m ysteries

6 4  Language Focus ІіШИіД
S tee l p ipes

6 6  Innovations n iiim ii
N ew  p ro d u c t deve lopm ents

6 7  Techn ica lly  Speaking
Eam onn F itzgera ld  on space events

4  Business Spotlight 3/2009



LANGUAGE SECTION

>  6 8  Vocabulary: the bank B B

6 9  Media W atch; Seen Recently Е И О

7 0  D ictionary o f Leasing Terms

71  Language Cards: pull out and practise

>  7 3  English on the  Move: at the hairdresser’s

7 4  Grammar: “ th is ”  and “ tha t"

7 5  The Maine Event: an o ffice  dialogue 

> - 7 6  English for... insolvency и м и

>  7 8  F inancia l English: B rita in ’s taxes Е И О

7 9  A u th e n tic  E ng lish : hedges and 
boosters

8 0  Legal English: company form ation B O

REGULAR SECTIONS_______________________

3 Ed ito ria l

81  Tried and Tested

8 2  The Last Laugh t m

LINGEA
Redakce Business S po tligh t používá slovníky Lingea. 

>  Cover top ics

3/2009


