
1. What Do the Russian Consumers Think a Company Should Be 
Responsible for? 

2. Are the Russian Consumers Willing to Pay Higher Price for 
Environmentally Friendly Products? 

3. Have the Russian Consumers Ever Heard about the Notion 
"Corporate Social Responsibility"? 

4. Is "CSR" a Source of Competitive Advantage of Companies 
in Russia? 

5. Where Do the Russian Consumers Obtain Information 
about Companies' Behaviour in Terms of their Social Responsibility? 

6. Do Companies in Russia Behave Socially Responsibly? 

7. Why do Companies in Russia Behave Socially Responsibly? 

8. Do Retail Companies in Russia Behave Socially Responsibly? 

9. Which Retail Chains Do Russian Consumers Prefer for Shopping?.... 
10. Which Retail Chains in Sverdlovsk Area Do Behave Socially 

Responsibly? 

11. Which Socially Responsible Activities do the Retail Chains in the 
Sverdlovsk Area Perform most frequently? 


