
Contents

Preface to the Second Edition
Preface to the First Edition ^

One. Classical Theoretical Perspectives 1
Bureaucracy. Max Weber 7
Oligarchy. Robert Michels 31
Scientific Management. Frederick W. Taylor 55
Human Relations. Fritz J. Roethlisberger and William J. Dickson 67
Cooperation. Chester /. Barnard 84
Social Systems. Talcott Parsons 98
The Comparative Study of Organizations. Peter M. Blau 110

Two. Current Theoretical Perspectives 129
Decision-Making Theory. James G. March and Herbert A. Simon 135
Interdependence and Hierarchy in Organizations. Peter M. Blau 151
The Population Ecology of Organizations. Michael T. Hannan

and John Freeman 176
Organizations: A Dialectical View. J. Kenneth Benson 201
Who Governs? Jeffrey Pfeffer 228
Organizational Choice under Ambiguity. James G. March

and Johan P. Olsen 248

Three. The Person in the Organization 263
Enactment and Organizing. Karl E. Weick 265
Succession and the Problem of Bureaucracy. Alvin W. Gouldner 280
The Underlife of a Public Institution: A Study of Ways of

Making Out in a Mental Hospital. Erving Goffman 302
The Interlocking of Official and Unofficial Reward. Melville Dalton 324

Four. Organizational Structure 347
Why Democracy in the ITU? Seymour M. Lipset,

Martin A. Trow, and James S. Coleman 551

v



Contents

Centralization versus Decentralization in the Design of
Human Service Delivery Systems: A Response to Gouldner’s 
Lament. Howard Aldrich 370

Women and the Structure of Organizations: Explorations in
Theory and Behavior. Rosabeth Moss Kanter 395

Technology and Organization in Manufacturing. Peter M. Blau,
Cecilia McHugh Falbe, William McKinley, and Phelps K. Tracy 425

Five. Organizations and Their Environments 451
Processing Fads and Fashions: An Organization-Set Analysis of

Cultural Industry Systems. Paul M. Hirsch 455
Patterns of Interorganizational Relationships. Richard H.

Hall, John P. Clark, Peggy C. Giordano, Paul V. Johnson, 
and Martha Van Roekel 477

Work Redesign in Japan: An Evaluation. Robert E. Cole 495
Institutionalized Organizations: Formal Structure as Myth and

Ceremony. John W. Meyer and Brian Rowan 530

Index 555

vi


