
CONTENTS
2/2020

The Big Picture
6 New York м

Museum event-space controversy

Working World
8 Names & News I м

The latest from the world of business

Cover story 
Special Report

14 New York м a

The dynamic business culture and 
politics of the Big Apple

Riddle
27 One Question м

Who am I?

Debate
28 Head-to-Head Ä

Should university be free?

Language Test
30 Vocabulary Ě м Ä

Words that can be confusing

Viewpoint
35 It's Personal Ä

Elisabeth Ribbans on the ethics 
of the flower industry

Business Skills
36 Trust in me! Ä

Eighth part of "Leadership” series 
46 Personal Trainer м

Ken Taylor on dealing with 
different kinds of people

Technology
62 Trapping Plastics Ä

How a bubble barrier is helping to 
clean up Amsterdam s canals

Careers & Management
66 Firefighting a

Combatting the health dangers 
facing firefighters

72 Howto... M
Stay polite under pressure

73 Executive Eye Ä
Adrian Furnham on dealing with 
ones fear of public speaking

Language section

48 Vocabulary Ё
Mobility (2)
Public transport

50 English on the Move Ё
A helicopter flight

51 Language Cards
To pull out and practise

53 Talking Finance Ä
The colour of money

54 Easy English Ё 
Mediating conflict

56 Grammar Ё
Personal pronouns

57 Jargon Buster Ё
Vocabulary from this issue

58 Short Story a

The Impressions (3)

60 English for... Ä
Health and safety

Work & Relax
74 In the Zone м

Bringing children to work
76 Away from Your Desk м

Tips for your off-duty hours

Regular sections
3 Editorial

78 Preview / Impressum

• • • SPECIAL REPORT

High-rise heaven 
and street-level 

struggle in NYC

Business Skills
Explore 

the importance 
oftrust

Business Spotlight 2/2020 CONTENTS



International transcription

Most words in Business Spotlight are transcribed 
in British English.

i: peak t table
! tip d desk
e step к coin
as pack 9 gain
л cut f far
a: task V video
D stock 0 think
o: law Ö this
ü put s see
u: spoon z zero
Э alone, teacher I shoe
S: early, girl 3 measure
ei late tf chair
ai night d3 journey
01 boy h head
au town m make
эи show n north
IO clear 0 singing
eo hair r rose
иэ poor i late
p paper j yellow
b basket w water

American pronunciation differs especially in the "r”- 
like character of some vowels (left), as well as other 
vowel differences (right).

sr teacher a: is often
hr early, girl D is often
hr clear se task, after
е3г hair a i stock, modern

Language in Business Spotlight

•+ Articles use the style, spelling, punctuation and pronuncia­
tion of British English unless otherwise marked.

*► Articles that use the American style, spelling, punctuation 
and pronunciation are marked with "US”.

EM A

EASY MEDIUM ADVANCED

Approximately Approximately Approximately
at CEF level A2 at CEF levels B1-B2 at CEF levels C1-C2

CEF: European Framework of Reference for Languages

i/ml.: informal word or phrase
uulg.: vulgar word or phrase; si.: slang word or phrase
non-stand.: non-standard word or phrase
UK: chiefly British usage; US: chiefly North American usage
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