
CONTENTS
3/2021

TRENDS 
6 Names and News е м

The latest from 
the business world

10 Head-to-Head ä
Should the U nited States 
have universal healthcare?

12 Global Business a

W hy do we work so hard?

19 Women at Work Ä
The role of an air force wife

UK SPECIAL 
20 Britain Today ä

A brighter future for Britain?

COMMUNICATION 
28 Business Skills м

Seven essential tips for 
f video job interviews

32 Business Skills м
Tips for writing polite emails

36 Intercultural Business ä
A German-Australian 
solution to scanning food 
in^supermarkets

40 Intercultural Business ä
An Austrian based 
in the UK takes her green 
cloud-server com pany 
to her hom e country

44 Culture Comment a

Peter Franklin on culture, 
achievem ent and status

CAREERS
46 Small Businesses a

The benefits firms need to 
offer to attact and keep talent

48 Leadership ä
How to challenge your boss

52 Profile m

Gladys West,
US m athem atician

56 Career Coach м
Bo Graesborg on why 
others may not see your 
great results

57 One Question
W ho is our m ystery person?

LANGUAGE
58 English for... і

Magazine publishing

60 Short Story m
No problem

62 Skill Up! m

False friends, idioms, 
collocations and gram m ar

64 Talking Finance a
Song rights for sale

65 Keywords m
Useful vocabulary from 
this issue;
Ken Taylor: W hat is 
“the bottom  line"?

66 Short Story m

Reunion

6 8  Test M A

Assess your language skills

REGULAR SECTIONS 
3 Editorial

70 Preview/Impressum

•  • • •

• •  •

36
Intercultural Business

New technology for 
superm arket scanning

Tomolo -Truss

11ШШ

Business Spotlight 3/2021 CONTENTS



20
BritainToday

Can the UK remain 
an innovative and 

dynamic nation 
post-Brexit?

66
Short story
‘‘People don’t change, 
just get weirder?”
The school reunion 
will show.

Global Business
The mystery of 

why we work so 
many hours

12

International transcription

M ost w ord s in Business Spotlight are transcribed  
in British English.

ІІ peak t table

I tip d desk
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ae pack 9 gain
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A m erican pronunciation differs especia lly  in th e  “r”- 
like character o f  so m e  v o w e ls  ( le ft ) , as w ell as other  
v o w e l d ifferen ces (right).
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9:r early, girl D is o ften
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Language in Business Spotlight

•+ Articles use the style, spelling, punctuation and pronuncia­
tion of British English unless otherwise marked.

• *  Articles that use the American style, spelling, punctuation 
and pronunciation are marked with "US".
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EASY MEDIUM ADVANCED

Approximately Approximately Approximately
at CEF level A2 at CEF levels B1-B2 at CEF levels C1-C2

CEF: European Framework of Reference for Languages

i/ml.: informal word or phrase
uulg.: vulgar word or phrase; si.: slang word or phrase
non-stand.: non-standard word or phrase
UK: chiefly British usage; US: chiefly North American usage
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