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Making the most of business networking 
events
in In company in action
A1: The networking event
A2: A useful contact

05
Business travel

p30

Expressing likes and dislikes about travelling 
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Fluency Using the language of making 
decisions
iy In company interviews Units 5-7

Reading
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Fluency Delivering a motivation session
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Reading
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Reading
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letter
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Grammar Multi-verb expressions 
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Reading
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Case studies: three problems solved 
Problem-solving meetings
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Grammar Conditionals (past reference)
Phrase bank Problem-solving, 
Brainstorming

Reading
Creating team spirit
Listening
A project problem
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Reading
Handling difficult conversations in the 
workplace
iy In company in action
D1: Failed conversations
D2: Constructive conversations

Listening .
A conversation in a restaurant 
Conversations over lunch

Vocabulary Food and drink 
Grammar The passive 
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Discussing teleconferencing Listening A teleconference
Holding a short teleconference Reading An email exchange
Fluency Dealing with emails and voicemail 
messages

Sounding more diplomatic
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negotiations
Roleplay Negotiating a contract 
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Reading
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Vocabulary Managing a project
Grammar Reporting
Phrase bank Teleconferencing

Vocabulary Negotiations 
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Joke from Complete Idiot’s Guide to Winning Phrase bank Negotiating
Through Negotiation
Article about football
Listening
People’s views on negotiating
Description of football players’ transfer deals

Reading
Hofstede’s power distance
Listening ■
Asserting yourself
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Handling difficult customers
Understanding interest-based negotiations 
Roleplay Dealing with difficult demands
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Reading
Uncovering interests in negotiations 
i= In company in action 
El: A failed negotiation 
E2: A successful negotiation

Additional material p126 Listening scripts pl42
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