
Obsah

1. Uvod .................................................................................................................................................................. 7

2. Služby pro dom ácnosti (SPD) -  zahraničn í zku šen osti.......................................................................13
2.1 D efin ice a rozsah SPD v zem ích E U ........................................................................................................16

2.1.1 D efin ice služeb p ro  do m ácno s ti (SPD) z po h ledu  Evropské ko m ise .............................. 16
2 .1.2 N árodní kon cep ty  a d e fin ice : ro le  ve ře jn é  p o lit ik y  při d e fin o vá n í sek to ru

služeb p ro  d o m á c n o s ti................................................................................................................ 17
2.1.3 Dva m o d e ly  zam ěstnání................................................................................................................ 21
2.1 .4 Typy podpo ry  a je jich  r o le ........................................................................................................... 24
2.1.5 N áklady a výnosy in s t itu tu  S P D ..................................................................................................27

3. Zahraniční zkušenosti a  p ř ík la d y ................................................................................................................28
3.1 Francie............................................................................................................................................................. 28
3.2 Belg ie................................................................................................................................................................34

3.3 F in sko .............................................................................................................................................................. 39
3.4 Š védsko .......................................................................................................................................................... 42
3.5 D á n s k o ............................................................................................................................................................43
3.6 N ě m e cko ........................................................................................................................................................ 44

3.7 S h rn u tí.............................................................................................................................................................46

4. V yužíván í s lužeb pro rod in u  a d o m á cn o st v  p o d m ín k ách  Č R .................................................... 4 8
4.1 Poskytování služeb p ro  dom ácnosti na základě živnostenského oprávnění,

popř. sm louvy o d ílo  - p raxe .....................................................................................................................52
4.2 Poskytování služeb p ro  dom ácnosti založených na ne form áln í dohodě,

tzv. sousedská výpom oc - p ra xe ............................................................................................................. 54

5. M o žno st im p lem en tace  nástro je „služby pro d om ácnosti" v podm ínkách ČR.......................58

5.1 N astavení n á s tro je ......................................................................................................................................61
5.2 Odzkoušení ná s tro je  v  rám ci p ro je k tu  - ná vrh  p a ra m e trů  p ilo tn íh o  p ro je k tu ......................65

5.2 .1 Typy č in n o s tí.....................................................................................................................................67
5.2 .2 S tanovení ce n y ................................................................................................................................. 68
5.2 .3 Cílová s k u p in a .................................................................................................................................. 68

5.2 .4 U ž iv a te lé ............................................................................................................................................ 69
5.2 .5 M o d e l zam ěstnávání................................................. <................................................................... 69

5.2 .6 Ú loha propagace v  p r o je k tu ........................................................................................................70
5.3 Rizika spo jená s rea lizac í........................................................................................................................... 71

6. Závěr ................................................................................................................................................................73

Literatura 75


