
T a b le  o f  C o n ten ts
1 In troduction ................................................................................................................................................................... 4
2  Sum m ary o f  current p roblem s in pub lic  adm inistration inform ation flow s..............................................5
3 W ork ing  hypotheses and objectives o f  the  d isserta tion .................................................................................. 6
4  S election  o f  m ethods and  data  p rep a ra tio n ......................................................................................................... 6
5 M o d e ls  o f  environm ent-oriented  inform ation  f lo w s...................................................................................... 10

5.1 M odel o f  environm entally  o rien ted  inform ation  flow  describ ing  the  links to  a  particular 
d epartm en t...................................................................................................................................................................10
5.2 S im plified m odel o f  environm entally  o riented  inform ation f lo w s ................................................... 12
5.3 Softw are tool se lection .....................................................................................................................................15
5.4 Im plem entation  o f  sim plified  m odel in H PSim  env ironm ent............................................................. 16
5.5 Im plem entation  o f  sim plified  m odel in  U m berto en v iro n m en t......................................................... 19
5.6 O ptions o f  m aking the  inform ation  flow  processes m ore e ffec tiv e ................................................. 21
5.7 C om parison o f  results in  bo th  en v iro n m en ts ...........................................................................................24

6  D issertation  ou tco m es..............................................................................................................................................27
7 C ontribu tion  to  w orking experience and further research  and d evelopm en t.........................................27

7.1 E conom ic b e n e f it ..............................................................................................................................................27
7.2 Scientific con trib u tio n ..................................................................................................................................... 28
7.3 A pplication  b en e fits .........................................................................................................................................28
R eference  lite ra tu re ..................................................................................................................................................29
P ublica tions by the  a u th o r ..................................................................................................................................... 35
S u m m a ry .....................................................................................................................................................................37


